2013 PROFESSIONAL LIABILITY INSURANCE SURVEY OF CARRIERS
FINAL RESULTS (10/4/13)
Information compiled by the National Society of Professional Engineers/PEPP Professional Liability Committee (NSPE/PEPP/PLC),
the American Council of Engineering Companies Risk Management Committee (ACEC), and the American Institute of Architects/AIA Trust (AIA)
AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.
(vosco)
Question 1: Please provide us with your firm's contact information.
Name:
Robert Robert Lorna James K. Scott Brian Katherine L. | James L. Georges GlenR. David Paul Homer Kevin Albert J.
Rogers Cunningham Parsons Schwartz Kenny Van Cleave Dimit Bechter Pigault Mangold Blue Dietrich Sandridge Collins Rabasca
Tite: Global Head of Direct Director of
A?'cf\itesfs 8? Senior Vice US A&E Focus Assistant Senior Vice President Senior Vice Managing Assistant Pro;;iiisl:al Underwriting Senior Ill:zcusot:o
R Vice President President Group Leader Director Vice President Vice President President Director Vice President R Director Vice President X v
Engineers Services Group Relations
Address: 100 Summer 590 Madison | 300 Connell Dr | 141 Tremont St 1331N. 234 Spring Lake | 333 W. Pierce 2300 Clayton |55 Water Street,| Ten Parkway | 6011 University | 150 Monument | 111 Schilling Rd, | Two Wisconsin | 300 Broadacres
Street, Boston, Ave., 6th Fir. Suite 8000, Suite 1200, California Blvd., | Drive, Itasca, IL, | Road, Suite 225, Road, Suite New York, NY, | Plaza, Deerfield,| Blvd., Ste 280, Road, Hunt Valley, MD, Circle, Drive,
MA, 02110 New York, NY Berkeley Boston, MA, Suite 200, 60143 Itasca, IL 60515 | 1100, Concord, 10041 IL, 60015 Ellicott City, MD, | Suite 605, Bala 21031 Chevy Chase, | Bloomfield, NJ,
10022 Heights, NJ, 02111 Walnut Creek, CA, 94520 21043 Cynwyd, PA, MD, 20815 07003
07922 CA 94596 19004
Website: . .
lexington euclid travelers
. g aspen.co/ AXISCapital . Hanover Hcespecialty | a-e-libertyiu | markelcorp. . Schinnerer
insurance beazley.com catlin.com managers Navg.com rlipsg.com .com/ xldp.com
Insurance/ .com .com .com .com com ’ .com
.com .com 1stChoice
Question 2: Are you a (n):
Insurer Insurer Insurer Insurer Insurer | Underwriting | |ngyrer Insurer Insurer Insurer Insurer Insurer Insurer | Underwriting | |ngyrer
Manager Manager
Question 3: If you are NOT an insurer, please specify:
We are an MGA Victor O.
for Scottsdale Schinnerer &
Insurance Co., Inc.
Company -
National
Casualty
Company
Question 4: How many continuous years has your firm provided professional liability insurance to the A/E market place?
27
40+ 5 3+ 27 27 13+ 38 ) 12 43 8 5 14 56 40
Since 1986
Question 5: If your firm is not the insurer, with which insurers has your firm previously been associated over the past decade and for what duration?
Great CNA -
American, Continental
London, Casualty
Associated Int'l. Company
Insurance
Company
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Question 6: What was your total book of business for engineering and architectural liability insurance in the following years?
2012 - Number of | Proprietary | Proprietary 6000+ Confidential Proprietary | Proprietary | Proprietary 3,890 6,693 Proprietary
Firms Insured
2012 - Premium 120-130 Confidential Proprietary | Proprietary | Proprietary | 34,527,000 S80 Proprietary
in Millions
2011 - Number of 6000+ Confidential Proprietary | Proprietary | Proprietary 3,100 6,597 Proprietary
Firms Insured ’ ’
2011 - Premium 120-130 Confidential Proprietary | Proprietary | Proprietary | 24,465,000 $80 Proprietary
in Millions
2010 - Number of 7500+ Confidential Proprietary | Proprietary | Proprietary 1,924 6,725 Proprietary
Firms Insured ’ ’
2010 - Premium 135 Confidential Proprietary | Proprietary | Proprietary | 14,430,000 $81 Proprietary
in Millions
Question 7: What percentage of your total book of A/E premium comes from firms with revenue of:
Less than
$500,000 5% 0% 17% 25% 15% Proprietary | Proprietary 60% 57% 24% Proprietary
$500,000 to
55,000,000 5% 20% 33% 60% 80% Proprietary | Proprietary 30% 35% 58% Proprietary
More than
55,000,000 90% 80% 50% 15% 5% Proprietary | Proprietary 10% 8% 18% Proprietary
Question 8: Are you trying to gain, maintain, or decrease market share in the next two years in certain market segments?
Gain
X X X X X X X X X X X X X X
Maintain
X X
Decrease
Please explain: | We intend to gain We are very We will continue to| Catlin continues to Overall we will We have recently Results remain We are actively

market share across
all market segments,
subject to
maintaining
underwriting
standards.

experienced
underwriters with
a relatively new
program seeking to
write firms with a
good risk profile.

look to grow in the
segments where it
makes
underwriting
sense.

grow our presence
in the design
professional

market worldwide.

continue to grow
our program w/
national focus
based on our
existing
underwriting
guidelines.

re-done our A/E
policy form. We
would like to begin
growing prudently
in 2014 and 2015.

good; we are
targeting growth
across all targeted
markets.

looking to broaden
our geographical
footprint, where it
makes sense from
an underwriting
standpoint.
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Questions 9: What have been your carrier's Best's Rating and financial size category for the following years? (Please use year-end results, but use July for the current year).
2013 Best's
Rating
A A A A A A+ A A+ A A A A+ A+ A A
2013 Financial
Size C
fze Category 15 XV XV XV XV XV i\ XIV XV Xl X X XV XV XV
2012 Best's
Rating
A A A A A A+ A A+ A A A A+ A+ A A
2012 Financial
Size C
fze Category 15 XV XV XV XV XV i\ XIV XV Xl X X XV XV XV
2011 Best's
Rating
A A A A A A+ A A+ A A A A+ A+ A A
2011 Financial
Size C
fze Category 15 XV XV XV XV XV i\ XIV XV Xl X X XV XV XV
2010 Best's
Rating
A A A A A+ A A+ A A A A+ A+ A A
2010 Financial
Size C
fze Category 15 XV XV XV XV i\ XIV XV Xl X X XV XV XV
Question 10: Do you have coverage restrictions related to:
Residential and
Condos yes no no no yes yes no no yes no no no no no
Schools
no no no no no no no no no no no no no no
Geotechnical
Services no no no yes yes yes no no yes yes no no no no no
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Question 11: Do you provide multi-year policies?
no no - no yes - yes - yes - yes - no yes - no yes - yes - yes - yes - yes -
for practice For firms We can 2 year Generally With our Multiyear | Firms with | Many small Wea‘;’:‘t"hdfe:‘;‘e’;:w" Firms in our
policies, but under providea | policies for | firms with A&E policies are less than firms are | policies. These mutti- | small firms
Project $250,000in | two-year firms with $500,000 Advantage available for | $1,000,000 | eligible for 2 af,z,al;s,(:'f;i:ae" program and
Specific fee subject policy on less than |and below in Small Firm qualifying annual year policy busl"esf_a”_“:‘“f firms
construction industry
policies to guidelines | small firms, Simin gross Program, small firms. |revenue with terms. including architects, | Needing run-
cover relatingto |and haveup| annual billings. subject to newly agnee | off policies
multiple discipline | to 10 years, | revenues. certain established consultants, may
construction
years. and project | term and underwriting firms managers, and purchase
type. ERP, on criteria. accepted. specalty frms witha | - multi-year
projects. $250,000. A 2-year policies.
offering is provided
to firms with revenue
up to $500,000.
Question 12: What limits of A/E professional liability coverage are available through your company?
Minimum? 100 000/
$100,000 $500,000 | $250,000 | $100,000 | $250,000 | $250,000 10(; 000 $250,000 | $100,000 | $300,000 | $250,000 | $100,000 | $500,000 $250,000
Maximum? 10,000,000/
$25,000,000+ | $10,000,000 | $25,000,000 | $25,000,000 | $10,000,000 | $5,000,000 1 d 00 0’ 500 $5,000,000 | $10,000,000 | $10,000,00 | $5,000,000 | $10,000,000 | $5,000,000 | $20,000,000 | $10,000,000
Question 13: Are these annual aggregate limits?
yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Question 14: Do you offer split limits?
yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Question 15: What is the insurer's net retention on the A/E professional liability program?
. First $1,000,000 . . . . .
1 Proprietary 'rSt; limite Proprietary | Proprietary | Proprietary | Proprietary Proprietary
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Question 16: Does your professional liability policy provide Prior Acts Coverage?
yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Please Our practice is to We generally Generally, match | We will match the If prior acts Prior acts coverage Prior acts coverage Prior Acts Prior Knowledge of
explain any honor the match the the expiring expiring retro coverage was is generally is typically Coverage is a CLAIM or
restrictions: retroactive date on Retroactive Date of| policy's coverage. | active date when provided without available to available for firms | generally available| CIRCUMSTANCE
the current policy. If the expiring policy quoting new interruption. qualified firms which have carried| to firms that show (event or
the policy or limit subject to prior business. which have professional evidence of at least| occurrence) from
has not been carried knowledge. New maintained liability insurance | one year of prior |which the INSURED
before, we would firms geta continuous for at least 1 year. coverage with | reasonably expects
restrict coverage. premium credit but coverage for at good loss that a CLAIM(s)
may not be eligible least 1 year. experience. could be made.
for full prior acts.
Question 17: When did your company most recently update its A/E professional liability policy?
Within the past
1-3 years? X X X X X X X X
Within the past
4-5 years? X X X X X X
More than
5 years ago? X
Question 18: Do you consult or obtain feedback from user groups or professional societies prior to making policy and/or rate changes?
yes ‘ yes yes ‘ yes yes ‘ no no ‘ no yes yes yes yes yes yes yes
Question 19: How many non-managerial, full-time A/E underwriters do you have supporting your PLI program?
15 2 6 13 5 2 6 8 6 46 4 12 12 34 23
(plus Mgrs)
Question 20: On average, how many years of experience do your non-managerial, full-time A/E professional liability underwriters have?
5 Uws, 7+ Years -
10+ | 9 e | >15 19 | 9+ 14 | 10 15+ 9 10 7 10 | Joee | 14
Question 21: For each state/jurisdiction, do you offer coverage on an: (select all that apply)
Admitted basis
X X X X X X X X X X X X X X X
Surplus basis
X X X X X X X X X
No coverage / AK and VT have Admitted in all Except not Only five states: Filed in 32 states +| Not available in Admitted in 49 | We offer coverage
Notes non-admitted states except | available in Alaska Connecticut, DC at present; Vermont, States including only on an
paper only. WE use surplus lines in or Hawaii Vermont, expanding states in Hawaii, or D.C. admitted basis. We
the NY Free Trade Louisiana & Hawaii. New York, 2013. Louisiana currently offer

Zone for NY firms.
Firms under $250K
may differ as we
file a new program
for "very small"
firms.

We do not write in
Alaska.

Louisiana and
Alaska are not
admitted.
We will re-file.

coverage in the
District of
Columbia and all
states except
Hawaii, Vermont,
and Louisiana.
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Question 22: Is your policy form:
pay on behalf
of? X X X X X X X X X X X X X X X
indemnify basis?
Question 23: Does your company have underwriting guidelines or restrictions on deductibles based on firm size?
yes yes yes yes yes yes yes yes yes no yes yes yes yes yes
Question 24: Does your deductible apply to damages only, or to a combination of defense costs and damages?
Damages only? Unless Damages
Only is
purchased
Defense costs &
damages? X X X X X X X X X X X X
Question 25: Do you offer stop-loss on deductibles (i.e., maximum deductible limit option for all claims in the aggregate)?
yes yes yes no yes yes yes yes yes yes yes yes yes yes yes
Question 26: How have your rates increased (or decreased) over the past three years?
2012 increase
percentage? Some states . (rates have not . . Rates increased Rates increased
. Flat to slight single digit 1% to 3%
Proprietary 0% rec'd -25% g flat 3% changed but . g g 0% ° ° on average Flat on average over
rate decreases decrease premium slightly Increase decrease approx. 8% the past 3 years
up)
2011 increase
percentage? (rates have not single digit Rates increased
0% No change Decrease flat 2% changed but . 0% No change on average Flat
premium slightly Increase approx. 3%
up)
2010
percentage? . . ..
increase single digit 1% t0 2% | Rate on average
0% No change Decrease flat 2% ) N/A i Flat
° g ° (flat) increase / decrease | did not change.
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Question 27: Are there particular exposures for A&E professionals that may lead to higher rate increases than in recent years?
yes no no yes - yes - no yes - yes - yes yes - yes - yes - yes - yes -
Residential, residential Increasing | Poor losses. Rates are Rate Ourneedfor | \We see no Because rate
lai hist . 3 higher rates have e increases are
claims history, claims Project based on a | developmen | peen driven in the | SPECIfIC NEW | getermined by
structural & frequency types: combination| tbased on | average cost exposures | many variables
i h . ; - ired t I Lo includi
geotechnical may drive | residential, of factors individual |9 "¢OVE| that indicate incuding
firms. . . . o claims and rate exposure. Any
u T rates up. schools; including | risk qualities | reductions taken | the need for | exposure that
owever, s subsurface; claims toinclude: | duingthe2006- | pighar pate | experiencesa
best to ) ’ . X 2009 period in . significant increase
contact your stadiums; experience, claims response to severe| INCr€ASES | in severity and/or
Beazley waste water project type, | experience, economic thanin frequency would
| . . conditions facing heighten the
underwriter treatment services, etc. | qualification design recent years.| jotential for rate
for further S, project professionals. increases. We
info. continue to keep a
_ty’_ae? & close watch on
dlSCIpllnES. exposures with

potential for
volatility such as

residential,
universities and
sustainable design
(client
expectations vs.
actual
performance).
While remaining
mindful that the
present state of
the economy
continues to
impact severity
and frequency, the
economy as well as
other market
conditions and
variables also
impact rates, i.e.
capacity.

Page 7



2013 PROFESSIONAL LIABILITY INSURANCE SURVEY OF CARRIERS
FINAL RESULTS (10/4/13)

Information compiled by the National Society of Professional Engineers/PEPP Professional Liability Committee (NSPE/PEPP/PLC),
the American Council of Engineering Companies Risk Management Committee (ACEC), and the American Institute of Architects/AIA Trust (AIA)

thoughtful client
selection, use of
CAD or BIM
technology, repeat
clients, and use of
limitatinnc nf
earn a 50% (up to
$25K) deductible
credit.

reimbursement for
participation in
peer review
programs.

award winning
buildings.

placed with RLI
PSG.
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ow do you expect your rates to change?
. B . . C d .
increase | Stay flat |Stable witha increase 5-| Expectto |Slightly up Rate resid::ﬁ:f/the Flat WetexF’e“ rates | slight
. . . - 0 remain
for the modest rate 10% mz.nntam increase May| resurgence of the generally stable | increase
foreseeabl increase for typical loss apply to high{ economy has . although firms
. . enerated growth; .
some firms cost type of risk areas of |5 8 with poor loss
e future . ) condo results are experience will
Increases practice historically worse
X X see a rate
(inflationary) on average. increase
Question 29: Do you offer a premium credit for membership in a professional society and/or trade association (e.g., the AIA, NSPE, and ACEC)?
yes yes no no yes yes yes yes no no no yes no yes no
Question 30: Do you offer other financial incentives (e.g., credits for education programs completed by an insured)?
yes - yes - yes - yes - yes - no - yes - yes - yes - yes - yes- yes - yes - yes - yes -
10% We review and | We offer premium | Credits for Catlin offers a Not currently, | We offer up to | Credits can be | LIU Continuing Education, Risk Under-writing | 1) Limitation of | |ndividual firm|We offer various Credits for
offer credits for | creditsforgood | edycational | Premium credit of | byt considering | 10% credit for earned for Education MRIES':;S::;::S:T credits are | Liability provision | - .o mgmt. underwriting ed:;x';:;g?f:ms
Risk Mgmt. b:':i':]gsm:é:t?:es programs uar:t::i 1::‘;:’:“ it for future CE, upto 25% | demonstrated | through on-line |  pave available available to | Within contracts. practices are credits that are | jnsyred Risk mgmt.
controls; Peer P completed by an P patl inclusion in our for use of risk mgmt. courses; credits. In addition fi h = . loss dependent. programs Peer
X i such as use of X X education X X o o h broad irms that 2) LEED certified | reflected in K iews Risk
Review/Audits; o contract insured, risk Catlin | F@ting program. industry training. limitation of e have a broa d fessional ) We offer a Risk reviews Ris
Limitation of | ©oon Comracts mgmt programs. & standard liability credit; | o of Deductible | demonstrate | - professionals. | oyr premium Mitigation sssessments
and review . will also offer d Credits including : . Deductible credit to
- ) strong risk -
Liability; Client | processes, quality | Programs, peer | credits for design contracts. successful negotiated 8 3) Participation in calculation Credit, loss | the policy for use of
Selection control reviews, risk of LEED certified claims Se““Eff'e"“(?in_“O mgmt. RLI webinars. plans. prevention certain contractual
Controls; and procedures, assessments. | project, credits for resolution "‘;d':“""/ "F‘ga":’”’ procedures. credit, ) r'slk;ﬁgnﬂlfv pgaerCESf
. P . . at are unique to . . including limitation o
Project close- insured par'Fla.patlon |n. through Markel. We also offer 4 N_IUItI-pOIICV experience and liability, mutual
out audits, | consultants, good mediation, credit mediation. | Deductible Credit for discount association waiver of
fee collection for I’IS-k mgmt. LEED certified and (PL coverage and membership consequential
process, practices and above as well as P&C coverages credit damages, mediation

& verification of
insurance coverage
for all sub
consultants.
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Question 31: Rank of the following characteristics 1 (highest) to 8 (least) in your premium determination process. If a characteristic is not considered in the premium determination basis, select "N/A."
Location of firm 7 7 6 1 4 7 1 8 4 7
Location of 6 8 8 5 7 7 1 7 7 8 1 6 7 8
projects
Type of practice 4 2 2 2 2 2 1 1 3 2 1 3 3 2
Type of pojects 5 4 4 4 3 4 1 2 4 4 1 4 5 3
Annual billings 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Claims history 2 3 6 3 4 3 1 1 2 3 1 2 2 4
Firm experience 3 5 5 7 5 5 1 3 5 1 5 6 6
Other 6 5 6 All of the 5
1l Jai . . characteristics
(please expiain) Risk Mgmt. | Risk Mgmt. | Contracting All factors Risk mgmt Riskmgmt | All factors are noted above are Loss
and Loss | and Quality |practices and are equally practices; practices & tzken into weighted when | proyention/
: . . . Contract mgmt; | procedures | under-writing making a premium|
Prevention Control internal risk important. loss prevention |impact premium|  consider- determination. | Risk Mgmt
programs | Procedures, mgmt. initiatives ation. There is They do not follow| Practices and
Business programs . a sequential order,
i no one factor rather we review Contracts
Practices, more accountsonacase| utilized by
and Delivery important by case basisfor | 10 firm,
pricing
method/Serv than the consideration.
ice type others.
Question 32: Do you offer project-specific insurance?
yes yes yes no yes yes no no yes no no no no yes yes
Question 33: Do you offer project insurance on a "stand alone basis" (regardless of whether the project policy's first named insured has a practice policy)?
yes yes no no yes no no no yes no no no no no no
Question 34: Do you offer project specific excess or other supplemental additional limits to your "practice policy insured's" by endorsement?
yes yes yes yes yes yes yes yes yes yes yes yes yes Yes yes
Ifyes, please state | Approximately 50 Numerous. Up Catlin allows a Number of | Confidential - 150, max. Number is 1) Specific Approx. 130 firms Proprietary
the number of such - - AR ) ”
oicin your compuny | POVICiES: Max limit to $5 million in maximum of policies max limits limits are proprietary. Project Excess endz;::s;?hich
wrote nitsmost |15 lower of 2 times limits is typical. twoproject |\ navailable. | 10,000,000/ | $5m/$5/m We offer increases the limit
jr‘/ic;r;rlgra;y;;;/ered the policy limit or More than that specific Maximum 10,000,000 $10M 2) Specific of liability for a
'y $5m. is very carefully endorsements T R specific project or
provide your . A limit maximum Contract Excess i
maximum limits. underwritten. per policy year. o client.
$5m/$5m. limits.
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remedy and alleging
liability or
responsibility on the
part of the Insured
or persons for whose!
conduct the Insured
is legally liable.

"damages" or
"professional
services: and
alleging liability or
responsibility on
"your" part.

services, incl. the
service of suit or
institution of
arbitration
proceedings. "Claim"
shall also mean a
threat or initiation of
a suit seeking
injunctive relieve
(meaning a
temporary
restraining order or a
preliminary or
permanent
injunction).

the Insured, and
alleging a wrongful
act or pollution
condition.

alleging a wrongful
act(s) arising from
your professional
services.

monetary damages
or services; or (2)
any civil, judicial,
administrative,
regulatory, or
arbitration
proceeding
commenced by the
service of a
complaint or
similar pleading
and initiated
against any
Insured.

and alleging a
Wrongful Act or
Pollution Incident.

for money
damages or
remedial
Professional
Services involving
this policy; or the
service of suit or
institution of
arbitration
proceedings
against the
Insured.

received by the
Insured arising out

pollution incident
in the performance
of professional
services.

of a wrongful act or|

and which alleges a
WRONGFUL ACT.

proceeding
commenced by
service of a
complaint or similar
pleading; or 3) a
written request to
toll or waive a statute|
of limitations relating
to a potential civil or
administrative
proceeding, against
any Insured for a
Wrongful Act.
Insured.

a wrongful act.

AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.
(vosco)
Question 35: Are your project policies "primary" or "excess" coverage for the A/E firm?
yes - primary primary excess primary n/a n/a Excess - | primary - N/A primary We dff’,“°t°_ffet' primary primary
Lexington project We do not write If other Project coverage Sp?,:;:,cr:,:géec
policies are project policies. | insurance exists,| can be either Slicies
explicitly primary. they may be primary or P ’
excess. excess.
Question 36: Please state the number of such policies written in its most recently completed fiscal year and provide your maximum limits.
40 Policies. | Proprietary | Minimal Maximum | We do not n/a N/A Proprietary We did not write
P limit for i any excess
Limits to number of ; write stand policies for U.S.
o project alone project architects or
$25m. policies. policies is . .
policies. engineers.
$10,000,000
Question 37: How does your company define a claim?
Claim means any See Policy Form |"Claim" means any| "Claim" meansa A claims is the policy language Claim means a (1) A demand A demand for Claim means Claim meansa |A demand received| "Claim" means: 1) a |[Demand for money| CLAIM meansa
demand received by Provided. demand received .dernand rec'd by any | demand for money written demand or| made against any | money or services, | Insured's receipt |demand for money|by the INSURED for deman_d for money | or services alleging demand received by
an insured seeking by "you" seeking |insured for money or| 5 caryices, naming suit you receive Insured for naming an Insured |of: written demand or services money or services | OF services; 2) a civil the INSURED for

money or services and
that alleges one or
more of the following:
1) A WRONGFUL ACT
arising from the
performance of
PROFESSIONAL
SERVICES; 2)
POLLUTION
CONDITIONS arising
from the performance
of CONTRACTING
SERVICES; 3) A
NETWORK SECURITY
COMPROMISE.
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Potential Claim;

R\ tha idantity if
person allegedly

involved in or
affected by such
Potential Claim;

C) the date such
persons became
aware of the
Potential Claim;

D) the dates of the
alleged events; and

E) the reasons for
anticipating a
Claim, any Claim
subsequently
made against any
insured arising out
of such Potential

Claim will be
deemed to have
been made on the
date such notice
was received by

the Company.

AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.
(vosco)
Question 38: Is "circumstance" reporting allowed?
yes - yes yes - yes - yes - yes - yes - yes yes - yes - yes - yes - yes - yes - yes -
Within certain We offer We Circumstanc | Specifically Potential Subject to | Circumstanc | We encourage RLI :gTTEIEETS\FL Itis CIRCUM-
iti - ingisl i i Claim means . ingi all of our
conditions free pre encourage |e reportingis| included in : policy e reporting is insureds to take | ENCOUrage CLAIMS encouraged STANCE
that are claims reporting of | highly the policy | anevent optional bur | ,quantage of If a Principal and means an
P . incident, terms & S Insured becomes
specifically assistance at all encouraged.| language. lleaati diti encouraged. | ourfreepre- | | aware of a voluntary. event or
. . . allegation, conditions. ; :
listed in the our circumstance . & claims services. | CIrcumstan Potential Claim occurrence
lic discretion. | sthatma creumstance, ce and gives the from which
policy. . y dispute or . Company written
reasonably situation reportlng. notice during the the INSURED
give riseto a which may Policy Period of reasonably
. the particulars of
claims. subsequently such Potential expects that
giverisetoa Claim including: a CLAIM(s)
claim.
A) all known facts could be
related to the made.
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AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.
(vosco)
W m T ired?
circumstance" reporting required?
no no yes - no yes - yes - no - no no no no no no no
Our policy is a Allows insured The insured | We recommend
claims made and to preserve must see to it that
reported form. coverage should | that we receive | circumstances
Many . . .
) a claim develop |written notice of| be reported so
circumstances turn ) . .
out to be claims at a future date. | potential claims.|we may begin to
Timely reporting is assist and can
important. monitor.
Question 40: If a "circumstance" has been reported, do you recognize the claim as covered by the policy in force at that time?
yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Question 41: Who supervises claims for your company?
In-house Dedicated David Hart, In-house  |Catlincurrentlyhas|  Scottsdale |Matt Hays, VP, Head of Dedicated Company Dedicated | Dedicated RLI| Prof. liability Company Company
dedicated A&E | Aspen Prof. Esq. claims Cl:;::z%':tz:: Insurance | Prof. Liability | Claims in Mt. | A&E in-house | personnel; AE| Navigators claims claims are Adjustors Claim
Claims Liability Sr. Vice managers and one claims Company | Claims, Itasca, | Kisco, NY and adjusters | Claim Mgrisa claims personnel managed by Consultants
Managers Experts who President director. All are IL VP of Claims in PE and JD. personnel |with extensive| Travelers
are also assisted by "Censzd ﬁt:""eys Hanover office| Concord, CA experience. employees
' . and all have
Attorney's. internal significant located
company experience regionally
claims experts. representing around the
architects and u.s
engineers. -
Question 42: What assistance do you offer your insured's with potential claims?
Insureds  |Free Pre-Claim| Ifnoticeofa | Beazley offers | “!nProvdesireeprer| \\/e monitor | As needed - | Comparable |Liberty provides|  Pre-claim With RLI claims | Travelers claims | We offer free as:;z::f:;’;‘ms
receive free |Assistance and gi‘f;:l;r::tf‘re‘c:;;cy free pre- experienceddim | claimsona | whetheran | assistance | assistanceto | assistancewith | Navigators | personnelor | Managerswork | pre_claims | second-to-nonein the
A ) e ot oth ‘ k I : ) ' ) ; : a
legal advice Subpoena | terms, we, at our claims professionale work wih | regular basis. | actual claim, | commensurat | Policvholdersto | Claim Staff AE | g0 o outside  |Withtheinsured,|  oqictance. V\;:(rjr::\t;ysyc:errrfa;;:{rs
from either Assistance sole discretion, | assistance and | retain counsel to assist potential e with a resolve issues specialist claims counsel may and if the insured with an
i may elect to ! " R with pre-claim matters lai . ) before they may attorneys i i appropriate, experience Claim
Lexington or investigate, Until a will retain wmhlie"n;;p::g.:i.;;in claim or pre- |pending claim. develop into a assigned as assistance our| be retained. independent Consultant to address
Donovan claim arises, we counsel at our | " hen appropriate to claims claim and/or needed; AE |internal claims defense counsel b'z‘fy::ilf;::hfge
Hatem staff. will be responsible| €xpense to | assisttheinsured and assistance, full circumstance. hotline; personnel to mitigate the Claim Consultants
counsel. Catlin's claim 4
for any costs we assist the professionals also service Supplemental works with insured's most ofwh°"k‘areh
incur for that : provide free contract . . attorneys, work witl
investigation insured as review services. Our pre- assistance by PaYmentS the insured e:(posure. fc:r the insured to avoid or
' necessary. |dlsimseruices have been either in- a'vallable to | 3nd if needed POtt?ntlFﬂ mitigate potential
ranked highest in assist subpoena . claims. claims. This often
customer satisfaction in house or local ; d outside involves retaining
a majursurv.ey of design defense. orrecords. defense counsel or an expert
professionals. consultant at no cost to
counsel. the insured.
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Claim Expenses for a
Potential Claim
reported in
accordance with
section VIII. NOTICE
OF POTENTIAL
CLAIMS. Pre-Claim
Expenses must be
incurred prior to the
date that any Claim is
made based upon or
arising out of such
Potential Claim.
Payment of Pre-Claim
Expenses is not
subjecttoa
Deductible and does
Professional Liability
Coverage Limits. Once
a Potential Claim
becomes a Claim,
Damages and
Defenses Expenses
that result from such
Claim are subject to a
Deductible and will
reduce the applicable
Professional Liability
Coverage Limits.
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Question 43: Does your pre-claims assistance include availability of panel counsel with A/E defense expertise?
yes - yes yes - yes - yes - yes yes - yes - yes yes - yes yes yes yes - yes -
But generally we Thisis at the | We have mutual| Catlin will only Most common is If deemed Panel counsel Our pre-claims XL will retain
try to use sole discretion selection of retain counsel non-party depos| prudent, we assigned as matters are . counsel for an
Donovan Hatem of the AXIS counsel, not | with significant and project file | would get our needed. Ta.”dIEddPy our :"f”rw ona p;e’
for cost efficiency. claims staff. panel counsel. experience subpoenas; local| A/E defense caims & J,usmrs claim m‘?tterw,e,n
. . and are assigned to| appropriate. This is
working with defense counsel counsel "
i . counsel according | done at no cost to
and assigned as involved. to the needs of the the insured.
representing needed. matter.
design
professionals.
Question 44: Are there any costs caps or other restrictions on your pre-claim assistance?
no no no no no no no no - no no no no - yes - no no
PRE-CLAIM
Each case Free pre- ASSISTANCE
. . ClaimS At the Company's
IS Un|que. . discretion, the
assistance | company will pay Pre-
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AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.
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Question 45: Do you have claims offices that manage claims?
yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
’fyezp’f:” Boston, MA | New York, | Alpharetta, | New York | Irvine, CA |Scottsdale, AZ| [llinois, Concord, | New York, |Deerfield, IL geWBY‘”t' m Chicago | New York | 19 Office California
provide the . ye Brook, . . . . .
locations of your NY GA Connecticut New Jersey CA NY san Francisco, cA | California | New Jersey | locations in llinois
claims offices by Pennsylvania Walnut Schaumburg, IL Illinois NY, OH, NJ, | New Jersey
city and state. London . Houston, TX . TN, TX. MN Texas
San | ’ Creek, CA Mt. Kisco, |Boston, MA Irvine, CA Georgia 7 ’ X ’
Ifnfz, please Francisco, Eng and NY Los Angeles, CA Texas DC, CA, FL, Ontario
indicate how your Seattle, WA GA IL KS Alberta
company manages CA New York, London, UK California P
claims. NY Whit LA, WA, MD, Quebec
vhite Miand PA. |  British
Plains, NY Columbia
Question 46: What is the total number of your staff devoted exclusively to A/E professional liability claims?
9 2 10 4 unavailable 3 5 4 5 6 12 28 37
most are
attornevs
Question 47: On average, how many years of A/E professional liability claims experience do the staffers in the previous question have?
Significant .
10+ ) 15+ 17 unavailable | 20+ years 10 15+ 14 20 10+ 15+ 10+ 125
experience
Question 48: Do you conduct any type of follow-up evaluation after the claim is closed out to determine the insured's' satisfaction with your claims handling process?
yes yes no yes yes no yes no yes no yes yes yes yes yes
Question 49: Do you do independent surveys of insured's regarding their level of satisfaction with your services?
no no no yes yes no no no no yes no no yes yes yes
Question 50: Does your policy cover claims brought outside the U.S., its territories, or Canada?
yes yes yes yes yes yes no no yes yes yes yes yes yes yes
Question 51: If your policy covers claims brought outside the U.S., its territories, and Canada, does the insured have the right to select legal counsel?
yes yes no yes no no no yes no no no yes no no
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Question 52: Does your policy provide for payment of defense costs in addition to the limit of liability either in the standard form or by endorsement?
B‘Le:f"r?e”t‘e”t' no no no no yes - yes - no yes - yes - yes - yes - no no yes -
ut Lexington 3 .
generally reserves We offer | CEOL only is Our LIU A&E As Where As By eE:a’iZTke_“t n
use of the defense offered as Advantage required | mandated| required EXPENSE OFFSET
endorsement to — required by small firm TO 50% OF LIMITS
venues where we '(Z‘S:Cde or state DOI's: program by state by by State CONSENT -
are legally erense ’ . law individual | regulation REGULATION 107
required to offer outside the CEOL and provides : 8 NOTICE - NEW
defense in limits of CEILis defense states. . YORK. T:e” X
iti . ompany shall be
addition to the S offered outside the liable for CLAIM
limit, e.g. Province liability. nationally limit of EXPENSES (legal
of Quebec. . o defense costs) that
with state liability exceed fifty
exceptions. subject to percent (50%) of
the LIMITS OF
program LIABILITY and
guidelines. exceed the
Deductible

obligation for
1 AIN FYDENCFES
The Company shall
not be liable for
the amount of any
judgment or
settlement of any
CLAIM that
exceeds the
remaining LIMITS
OF LIABILITY.
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prior approval.

the defense
counsel.

usually be honored
assuming the
attorney has
appropriate

defense counsel.

prior approval.

will agree to our
reporting
structure.

AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.
(vosco)
Question 53: What is your company's practice regarding issuing a "reservation of rights" letter?
Reservations | Generally, |We use them| Reservationof | Catlingoesout | They are When ROR letters | Generally, Moderate | Reservation | Letters are Travelers XL issues reservation
: ' rights letters are| of its way to . . ' . . . of rights letters only
of rights Aspen's when ssued if avoid sending used when | issued, we are Liberty's use where of rights issued on a claim on claims that
T+ H H i i H ¢ H contain allegations,
lettersare | positionis | neededto | equiredbylaw | reservationof | the factsof | likewise commonly | positionis | appropriate | lettersare | select basis | managers e o
generally not to issue | preserve our |and necessitated| rights letters to | the specific | reserve the used. not to issue only issued in provide a the purview of
issued if there| ROR Letters rights. by the specific | Insureds, unless | ¢|aim so insured's ROR, unless on a select, | accordance written caverage and, if
. . facts and it is absolutely . . . . . . found to be true or
is any unless there Underwriters| . ) require. rights until a claims case by case |with nuances| explanation valid, would not be
K K » circumstances of| necessary given X X X i ¢
question of isa are notified a claim. the discovery is examiner basis and of the of coverage °°Ve'T_d “’;"‘-’Lthe
. R R . policy. Sucl
coverage responsible | and asked | Reservation of |circumstances of complete. determines only when | matter. Our | for each reservation of rights
underthe |and prudent| forinputif |rightslettersare| the particular that a letter appropriate. | brokers are claim. letters do not imply
. . . discussed with claim. . . . that any of the
policy. business thereis a the broker prior is necessary notified prior allegations are true
reason for coverage to issuance. after a to issuance. or valid, but are
. . . provided to inform
doing so. issue. review of the the insured of the
claim. potential coverage
ramifications, their
rights and the rights
of the Company. All
areldi;gl;s;ed in
detail with the
insured and their
agent before the
issuance of a letter
and the insured is
requested to
challenge any ROR
they believe to have
been made in error.
Question 54: Do you reserve the right to appoint defense counsel on all claims?
no no yes yes yes yes yes yes yes yes yes yes yes yes yes
Question 55: Do you accept alternate defense counsel when requested by insured?
yes - yes - yes - yes - yes - yes - yes - no - yes - yes - yes - yes - While T'a";']ers yes - yes
. N g . . reserves the .
Provided the Aspen's We do our best to | If they meet our| We providethat | On a case-by- We try to There may be Liberty's Qualification We take the | Alternate claims right t\(l) celect As appropriate
alternate program and accommodate reporting ‘helcompany haﬁ case basis, we | accommodate | times whenwe | program and procedure for insured's counsel may be defgense counsel| under the
proposed policy form requests for guidelines and | the righttoappoint| oy condider. | all reasonable will utilize policy form non-panel | recommendation | retained subject ) circumstances.
A qualified counsel. counsel we ) . d N assigned to
demonstrates | provides for the can requests as long alternate allow the counsel is into account an to RLI Claims
" ) L We can add an regularly confer w/ . - il id ) defend an
specific expertise |  flexibility to demonstrate | ourinsureds pri as counsel has | defense counsel| flexibility to utilized. will consider Dept. review. | . ’
endorsement . prior . hei lif insured, we will
and agrees to accept which states that expertise. to selection. If the the appropriate but the accept their counsel i insured
abide by our alternative both we and the Insured has a construction Company alternative they ha_v.e the recommendatio
reporting defense counsel | Insured will preferred attorney, litigation reserves the | defense counsel requisite ns
requirements. | subjectto our |mutually agree on that preference will expertise. right to choose | subject to our experience and '

Question 56: Do you review the strategic and tactical decision

s of defense counsel assigned to defend an insured, such as by requiring assi

gned defense counsel to obtain the approval of depositions that defense counsel deems necessary?

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes
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Question 57: Do you have to obtain the consent of insured to compromise on or settle a claim?
yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Question 58: If the insured elects to contest the claim rather than accept a settlement, do you then limit your subsequent liability for the claim to the amount that the claim could have been settled for?
yes yes no no yes no yes yes yes no no no no yes -
Unless the
Company reserves
the right to do so,
it is not done
automatically as a
matter of course,
but only after
careful
consideration of
the individual
claim and full
disclosure and
discussions with
the insured.
Question 59: Does insured have to obtain the consent of the insurer to compromise on or settle a claim?
yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Question 60: Do you engage outside agencies to review defense counsel's billings?
yes no yes no no yes yes no yes yes yes yes no no no
Question 61: Does your company provide the following risk management services and products for your insured's?
Contract
review?
yes yes yes yes yes no yes yes yes yes yes yes yes yes yes
Publications?
yes yes yes yes yes yes yes yes yes no yes yes yes
Seminars?
yes yes yes yes yes no yes no yes yes yes yes yes yes yes
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Question 62: Does your company provide any other risk management programs for your insured's?
yes - yes - yes - yes - yes - yes - yes - no yes - yes - yes - yes - yes - yes - yes -
Website that Tailored Most firms are| Contract review, Catlin 24/7 hotline | Quarterly risk LIU Risk Mgmt. On-line Webinars | Customized | Quarterlyrisk | We provide awide  XL.DP Pf"":des aff“”
. . seminars to . pubs, seminars, . Website . mgmt. webinars | array of risk mgmt curriculum o )
provides a Wlde . "glven T‘ree quarterly risk prowdes. to a.A&F law mgmt' . (passworq and the risk mgmt. | contract solutions | services including | resources, education
array of risk qualified seats" for | mamt. webinars | NUMerous risk firm is webinars; includes on- | protected) risk availability | offerings for | Matrix-Online webinars, | andloss prevention
management | Policyholders, | continuin available to all mgmt. available for | lunch & learn line courses, | mgmt. guides : - contract guide | podcasts, CD's | PrOETaM Whieh can
g J J gmt. g of speaking | large firms earn premium
information. and education on b'”;“’e‘js and | servicesand | nocharge. |on a individual white papers, | o |ine; peer directly to ’ ;talf“p' S;:I'SI: web-enabled ”|5k reductions and
ici roker partners, . . i . elivered Ris| mgmt materials, -
par.tICIPBtOI'V RedVector AE nev'v)sletter products incl. - basis. C|a.|m5 case review : Y Mgmt. Newsletter blogs Twitter and con'tmumg‘
funding of Peer ’ ) ) studies, access S experienced gmt. £S5, education credits.
Revi 4 | com New extensiverisk | Webinars, risk to Red\Vect services; ; Pre-claims Facebook. We do | These include the e-
| eviews an' initiatives mgmt. website mgmt. d'o € e; or attorney risk megrs. assistance & national and guide, an online and
0ss prevention (www.beazley.co iscounted on- . individual risk regional in-house mobile friendly
) . under dev. : ’ newsletter ) hotline for €
audits by third m/aeriskinfo/) as - ’ line courses consulting seminars in contract mgmt
parties. wellasonsite | White papers, and other general (non- PMPIlusOnline. | conjunction with | resource which
seminars by and risk ind claim) com - Risk Mgmt | state and local addresses more than
industry i bsi L 125 contract related
request. mgmt. specific questions. website. associations. topics and offers
seminars. content. suggested contract

language. XL
policyholders also
have access to our

learning momt
modules on practice
mgmt, contracts and
risk mgmt. Our LMS
is available in the US,
Canada, and the UK.
In addition we offer
in-house workshops
on subjects that
include professional
ethics, contract
mgmt, construction
contract
administration,
project mgmt, risk
mgmt, claim case
studies that offer a
variety of problem

solving strategies and
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8 P y 8 pany
Company Company Company Underwriters Company, Inc. & Co., Inc.
(vosco)
XLDP and PSMJ,
Resources, Inc., the
world's leading
educator, publisher,
and consultant on the
effective mgmt of
architecture,
engineering, and
construction firms,
have a agreement to
share knowledge,
develop custom
research tools,
analyze trends in new
ways, and develop
reports and
educational materials
to advance A/E firms'
risk and practice
mgmt efforts
Question 63: How many of your company's risk management personnel exclusively support A/E firms?
1 1 2 3 2 No Under- 1 2 3 12 7 100%
exclusive | writing Travelers
position. Dept. reg'f’“al
claims
managers
also provide
risk mgmt.
services to
insureds in
their region.
Question 64: Please provide the name of the primary contact for risk management personnel.
Donna Hunt Lorna Colleen M. | Tom Bongj, Gary VP Claims | Georges GlenR. David Barb Sable | Michael Gillen Joseph | Albert). Rabasca
Palmer, Esq . Director RL| | Manasging Director Director of
617-330- Parsons » =34 Esq. Prather, Pigault Mangold Soltero 1000 Windward | JONnes, ESQ., |industry Relations
S 617-239-2606 PSG Course
1100 Vicki Szot AE-DR.com 301-802-0068 AIA albert.rabasca@xl
) colleen.palmer| Alpharetta, GA group.com
donna.hunt Rich @beazley.com Barbara.sable@ 30005 973-727-9710
@aig.com Zarandona rlicorp.com | 678-317-7083
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Question 65: How many A/E risk management seminars does your company conduct annually?
50 Seminarsare | 4 webinars per 24 Varies; work in Numerous| 6-8 Multiple 35+ 20 Numerous| approx.
created year, plus conjunction w/ lus subport for
individually for individual local agents on plu .pp . 200
. . . outside risk
medium/large seminars as as needed basis.
) mgmt. where
firms. requested .
appropriate.
Question 66: What is the estimated number of A/E contracts your company reviews annually?
1800 We do not|Numerous | hundreds 275 Unknown, 52 Numerous| Unknown | Several Several 200 1,500 APZLO"J‘?O for
e Claim
track. but Hundred | hundred Consultants
estimate alone. This does
not include our
500 to PLAN agents'
1.000 numbers, which
’ could easily
annually double that
amount.
Question 67: Who performs these contract reviews?
Donovan Claims/ Selected | Colleen M. Contract Gary Defense Under- Wilson | Risk mgmt. | In-house | Travelers | Qualified XL Claim
Hatem Under- | law firms | Palmer, dor::'s;”é:tr;n,s Prather, or | counsel |writing and Eiser staff and | risk mgmt. | Regional | risk mgmt |ConsultantsP
Attorneys writing/ including Esq. claim under- Claims Moskowitz | under- personnel, Claims staff and | LAN agents
Risk Mgmt. | The Heuer professionals, writer personnel, | (WEMED) writers outside Managers | specifically | and where
counsel | Law Group who are all and Outside counsel, trained |appropriated
licensed C | d d d f
attorneys. We ounse anha undaer- unaer- erense
also use the writers writers counsel
services of
Construction
Risk.
Question 68: What is the average turnaround time for these contract reviews?
<24 hours |48 hoursor| 24-48 24-48 24 t0 48 24-hour | Two days | Within48 | 24-48 | 24 hours | 24to 48 24 -48 | 1business | 24 hours
g “"g_er hours hours hours service typ. hours hours hours hours day
epending on | | turnaround -
the complexity eve
of the review. 100% of the
time

Page 20




2013 PROFESSIONAL LIABILITY INSURANCE SURVEY OF CARRIERS
FINAL RESULTS (10/4/13)

Information compiled by the National Society of Professional Engineers/PEPP Professional Liability Committee (NSPE/PEPP/PLC),
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AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.
(vosco)
Question 69: Please list the number and types of A/E risk management publications offered by your company.
numerous Annual risk| Generally | All pubs | SCOPE | 100TopRisk | Blue Print for Stamped, | Numerous| ‘oreecontor
I Avoidance esign f
publicatio mgmt. 1 per areon- | quarterly Techniques, | Professionals Sealed & and brofossional sornces
_ H H _ . ! published at B H Agreement: A Primer,
ns news month |line. White| news Risk Mgsmt. S Delivered | extensive o
e Contract Guide.
available letter plusany | papers, letter UQ;:;Ed year and News- | pubs can oract
via our provided | timely | primarily, P authored by letter; | be found | wwwxde.com/tools
) K X articles (ENR, | prominent A/E for compllmentary'rlsk
website to every | topicsas | on topics Engineering, | attorneys Contract at rg“;i;“n‘a‘fc‘l’a'jr‘n":'e“p‘j;r"fs
(www.bea insured. |they arise. | of interest Inc., AIA helping to Solutions |www.schin| asampte chapter of
Architect, identify any . The XL Insurance
zley.com/a See to AE Business, trends, Matrix; | nerer.com | contract Guide for
eriskinfo/) attached. |profession Inoranes, | particular areas Loss o aces oo on
surance, of concern and line webcase, What
als. etc.) offer helpful Lessons You Need o Know
practice Lea rned About Indemnities.
management
advice.
Question 70: Please provide the estimated percentage of claims driven by:
Technical Errors | Proprietary | Proprietary 40% 50% No Proprietary | Proprietary 35% Proprietary 30%
percentage
available
Project Proprietary 12% 10% Proprietary | Proprietary 25% Proprietary 26%
Management
(including
contractual terms)
P""’;"é’;’ﬂ"“”"' Proprietary 6% 20% Proprietary | Proprietary 25% Proprietary 24%
Poor ‘;‘t’;“n’”e’"’ Proprietary 3% 20% Proprietary | Proprietary 5% Proprietary 5%
Other Proprietary 39% Proprietary 15%
(please explain) Contractor/ .
) ontractor, A Client
EVE|Op€I’ Issues;
vicarious liability; Se|ection

bankrupt parties
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AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.
(vosco)
Question 71: Where can the following special services be obtained if offered by your company?
Insurance needs Brokers, Broker Broker Agent/ Broker, Agent/ Broker Agent Broker Insurance Markel Agent/ Broker Broker Agent/ Broker | Agent/ Broker | PLAN Agents,
assessment Underwriters Underwriter Broker Broker, Under-writers
Underwriter
Application Broker Broker, Broker, Agent/ Broker, Agent/ Broker Agent Broker Under-writing Markel Agent/ Broker/ Agent/ Broker | Agent/ Broker | PLAN Agents,
Paperf”o’k and Underwriter | Underwriter | Underwriter Underwriter Broker, Broker/ Underwriter Underwriter | Under-writers
assistance Underwriter | Underwriter
Explanation of Broker, Broker, Broker, Agent/ Broker, Agent/ Broker, Agent/ Broker/ Under-writing Markel Agent/ Broker/ Agent/ Broker | Agent/Broker PLAN Agents,
coverage Underwriter | Underwriter | Underwriter |UnderwriterAt Underwriter | Underwriter | Underwriter Broker, Broker/ Underwriter U:‘:f;xztyer Ur;f:z()r::;;zrs,
torney Underwriter | Underwriter | Claims Dept. Claims Dept | Claim Consultants
Risk Mgr. Risk Mgr.
Help with loss Claims, ! :rokefl Broker, |Agent/ Broker, Agent/ Agent/ Broker Under- Markel Agent/ Broker/ Regional Agent/ SL’;N Agents,
i . nderwriter, ) . i . ) . nderwriters,
’;:fov;r':;r’:s" UNderwriter, | ciams specialist, | Underwriter | Underwriter Broker Ungfari‘:]’:s'ter writing Broker, Broker/ | Underwriter | Claims Mgr. |  Broker Attorneys,
Director of | Defense Counsel Claims Dept. Personnel/ Underm{rlter Underwriter | Claims Dept. Underwriter |Claim Consultants,
Risk Mgmt. Risk Manager website Risk Mgr. Risk Mgr. P & Educ.
Review of Director of ! :rokefl Broker, Agent/ Broker, Agent/ Risk Legal Under- Markel Agent/ Broker/ Regional Agent/ SL’;N Agents,
. nderwriter, . : . i . . nderwriters,
contracts Risk MgMt., | claims specialist, | UNderwriter g;ﬁ:’;véztir Broker, |Manager,or| Counsel writing di‘r’en;‘;rc“;::zct Broker/ | Underwriter | Claims Mgr. |  Broker Attorneys,
Donovan | Defense Counsel | Can access Pt Attorney, |Underwriter reviewby | Underwriter Counsel/ Underwriter | Claim Consultants
designated Attorney . . Risk Mgmt. .
Hatem ) Claims Dept. WEMED Risk Mgr. Risk Mgr.
law firm. Personnel
Assistance with Claims, i Bf‘s’kefg ] AXIS Design Agent/ Agent/ Claims Claims Staff Claims Claims Agent/ Broker/ | Broker/ Regional | Agent/Broker | PLAN Agents,
P ) aims Specialist, . i i i .
incidents and | nyiractor of | poreee connea) | Prof. claims | Broker, Broker, Personnel Underwriter | ) qerwriter | Claims Mgr. | Undewriter | Attorneys,
claims isk p d ; Risk Mgr./ lai Attorney Claim
Ris Mgn;\t., sta At.torney, Underwriter Claims Dept. | Claims Dept. Claims Dept Consultants
Underwriter Claims Dept Risk Mgr.

Educational | Director of Broker, Broker, | Asgent/ Broker, Agent/  |Risk Manager,|  Broker Under- Markel Agent/ Broker/ Regional |Agent/Broker| PLAN Agents,
programs/ | pick Mgmt., C|:ixe$r;ver;:|r{st Underwriter | Underwriter Broker, | Underwriter writingand |  Broker, Broker/ | Underwriter | Claims Mgr. | Underwriter “foo’rﬁ[fyi“'
seminars : | Attorney, - Claims : - : Risk Mgmt Attorney ; ;

Underwriter | Defense Counsel ) Underwriter Claims Underwriter | Underwriter : Claim Consultants,
Claims Dept Personnel Risk Mgr Personnel/ Risk Mgr. LP & Educ.
) Counsel
Publications | Underwriter, Broker, Under- Agent/ Broker, Agent/ Risk Underwriter Under- Markel Agent/ Broker Regional | Underwriter | PLANAgents,
. Underwriter, . Underwriter . . . ) . Underwriters,
Claims Claims Specialist, writer, Attorme Broker, Manager | On website writing underwriter |  Broker/ Claims Mgr. | Risk Mgr. Attorneys,
Defense Counsel Website ) v Underwriter hcespecialty. website Underwriter Claim Consultants,
Claims Dept com Risk Mgr LP & Educ.

Page 22




FINAL RESULTS (10/4/13)

2013 PROFESSIONAL LIABILITY INSURANCE SURVEY OF CARRIERS

Information compiled by the National Society of Professional Engineers/PEPP Professional Liability Committee (NSPE/PEPP/PLC),
the American Council of Engineering Companies Risk Management Committee (ACEC), and the American Institute of Architects/AIA Trust (AIA)

and not the
generalized
response to a

survey like this one.

AIG/Lexington Aspen AXIS Beazley Catlin Design Euclid Hanover HCC Liberty Markel Navigators | RLI Insurance | Travelers V. 0. XL Group
Insurance Insurance Insurance Professional Managers Insurance Specialty International Management | Company Insurance Schinnerer
Company Company Company Underwriters Company, Inc. & Co., Inc.

(vosco)
Question 72: Would you provide a specimen copy of your policy?
yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
you wish to provide any comments or suggestions on this survey, please do so in the space below.
Clients While we have
striven to provide
ShOUId accurate responses
remember to the survey
questions, it is
that the important to
terms of remember that
. individual policies
their own may have
policy endorsements that
may modify
govern the coverage. Coverage
actual for a specific claim
is defined by the
coverage terms and
available. conditions of the
applicable policy
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