
CASE Tool 1-2: Developing a Culture of Quality 

 

ABSTRACT 

 

This tool was developed to identify some ways to drive quality into a firm's culture. It is 

recognized that every firm will develop its own approach to developing a culture of quality but 

following these 10 key areas offer a substantial starting point. The tool includes a white paper 

and customizable PowerPoint presentation to facilitate overall discussion. 
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