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Your practice is at risk every day. Your reputation is always on the line. That’s why
you need a professional liability risk management program specifically designed
for A/Es and customized to protect your practice.
With XL Insurance as your partner, you benefit from unparalleled resources that
help you make good decisions and improve your firm’s risk management practices:
– Expert claims handling by professional liability specialists who go
to work for you from pre-claims situations through ultimate resolution.
– Specialty underwriting. We gain a thorough understanding
of your firm so that we can deliver customized insurance solutions.
– Industry leading education backed by 30 years of front-line claims
experience and resources like The XL Insurance Contract Guide
for Design Professionals.
– Specialized agents who deliver training, contract reviews,
and XL Insurance’s loss prevention and education programs.
We understand the intricacies of protecting your practice, assets and
reputation. You can be confident in our knowledge.
For free risk management tools, visit www.xldp.com/tools.
For an agent near you, phone 800-227-8533, ext. 2102508.

“XL Insurance” is the global brand used by XL Group plc’s insurance companies. Coverages are underwritten by Greenwich Insurance Company, Indian Harbor Insurance Company, XL Specialty
Insurance Company, and XL Insurance Company Limited – Canadian Branch. Coverages not available in all jurisdictions.
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The American Council of Engineering Companies’ (ACEC) annual Engineering Excellence Awards (EEA)
competition recognizes engineering firms for projects that demonstrate a high degree of innovation,
achievement, and value.
For more than 43 years, engineering firms have entered their
most innovative projects and studies in competitions conducted
by state member organizations (MOs). Qualifying projects at
the MO level are then eligible to participate in the ACEC
national competition.
EEA entries are accepted into one of 12 project categories:
studies, research, and consulting engineering services;
building/technology systems; structural systems; surveying
and mapping technology; environmental; waste and storm
water; water resources; transportation; special projects; small
projects; energy; and industrial and manufacturing processes
and facilities.
A distinguished panel of 25-30 judges, possessing a vast array
of industry expertise, is convened to critique and rank the
projects. For three days the judging panel evaluates submissions
for engineering excellence, then selects 24 top award winners—
16 Honor Awards and 8 Grand Awards. One Grand Conceptor
Award will be selected from the 8 Grand Award winners as the
overall best engineering achievement.
Projects from all over the world are rated on the basis of:
uniqueness and innovative applications; future value to the
engineering profession and perception by the public; social,
economic, and sustainable development considerations;
complexity; and successful fulfillment of client/owner’s needs,
including schedule and budget.
ACEC’s 2011 Engineering Excellence Awards Gala provides
firms with national recognition and a platform to showcase
their talent and expertise in a stylish setting. The annual EEA
Gala—to be held on Friday, April 1, 2011—celebrates, with
pride and elegance the most outstanding achievements of the
engineering profession.
For the first time in 2011, all National Recognition Awards
(formerly National Finalists) will be presented during the EEA
Gala awards program.
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ACHIEVING NATIONAL RECOGNITION
ACEC’s 2011 Engineering Excellence Awards competition showcases the year’s best engineering achievements
to a national audience of clients, industry leaders and decision-makers.

All National Recognition Award winners are recognized, and the top 24 winning projects are highlighted at the annual
EEA Gala, the black-tie event known as the “Academy Awards” of the engineering industry. This event will be held on
Friday, April 1, 2011, at the Grand Hyatt Hotel in Washington, D.C.
More than 500 members and guests attended the 2010 EEA Gala, which was held during ACEC’s Annual Convention
and included members of Congress along with international, federal, state and regional officials.

ELIGIBILITY
Any engineering or surveying firm is
eligible to enter the awards program,
whether or not the firm is a member
of ACEC.

GENERAL CRITERIA

1

Both member and non-member
firm entries must be submitted
to the ACEC national competition
through an ACEC state Member
Organization (MO).

2

Each entry should be submitted to
the MO in accordance with local
rules for the entry. Contact the nearest
ACEC MO office for details. Entries
submitted to the ACEC national
competition must be submitted
in accordance with the rules and
requirements outlined in this brochure.

3

An MO may submit 5 entries from
its own membership, plus one
member entry for every 5, above 10
entered on the MO level. A MO may
submit any non-member entries judged
by the MO to be legitimate candidates
for entry in the national competition.
Such non-member submittals will
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not be counted against the member
submittal limitations outlined above.

4

Engineering or surveying projects
that have won awards in state or
national organizations’ programs are
encouraged to be entered.

5

Projects entered in the competition
may have been executed anywhere
in the world. Research and Studies
(Category A) or Surveying and
Mapping projects (Category D) must
have been publicly disclosed by the
client between November 1, 2008
and October 31, 2010. Construction
of projects (Categories B through L
– with the exception of D) must have
been substantially completed and ready
for use between November 1, 2008 and
October 31, 2010.
See “categories” section for full listing
of all eligible categories.

6

Entries in the national competition
may be placed in any one of the
12 categories. The entering firm must
select the one category that is most
appropriate. A project may be entered
only once in any category. However,
after a project entered in Category

A has been constructed, it may be
entered in a different category – B
through L – in the year when eligible.

7

Each entry must consist of
three components:

I. Official entry notebook
II. Envelope containing
submission materials
III. Photographic display panel (see
“Preparing Your Entry for the 2011
Engineering Excellence Awards”).
Non-compliance with the rules may
disqualify an entry. Please read the
requirements thoroughly.

8

ACEC will not be responsible
for any damages to or loss of an
entrant’s official entry notebook,
envelope, electronic media,
supplementary report or photographic
display panel.

9

The ACEC Engineering
Excellence Awards committee
reserves the right to determine the
eligibility and category classification
for all entries.
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JUDGING

RATING GUIDELINES FOR JUDGING

Entries will be judged on the basis of overall engineering
excellence in each of the 12 categories; on the basis of the work
performed by the entering firm only; and according to the rating
guidelines listed. Winners and affiliated MOs will be notified.

1.

AWARDS
All submissions are considered National Recognition Award
Winners. The panel of judges will select 24 awards at their
discretion – 8 Grand and 16 Honor Awards. A Grand
Conceptor Award will be selected from the 8 Grand Award
winners. The Grand Conceptor will be announced at the
Gala as the top national winner selected by the judges, whose
decisions on all awards are final. Awards will be presented to
the clients/owners and entering firms submitting the winning
entries. All National Recognition Award Winners will be
recognized along with the top 24 winning projects and the
Grand Conceptor winner during the EEA Gala evening.

PUBLICITY
The public relations and marketing value of participation in
the national EEA program is substantial. All national winners
will be highlighted in ACEC’s public relations program, which
benefits all U.S. engineering firms. Working with participating
firms and MOs, ACEC staff will contact local media to
announce winners and their awards. Through national and MO
efforts, display panels can be exhibited in city administrative
buildings, universities, shopping centers and office buildings.
These activities enhance direct business development benefits
for both local and national award winners. Further benefits
are gained through feature stories presented in firm brochures,
newsletters and other publications.

Original or innovative application of
new or existing techniques .......................................20%
2. Future value to the engineering profession
and perception by the public....................................20%
3. Social, economic and sustainable
design considerations................................................20%
4. Complexity ...............................................................20%
5. Exceeding client/owner needs ..................................20%
Total ................................................................................100%

RATING GUIDELINE DEFINITIONS
1. Original or Innovative Application of New or		
Existing Techniques:
n Does the entry demonstrate the use of a new science or a
breakthrough in the general knowledge of engineering?
n Does the entry represent a unique application of new or
existing technology, techniques, materials or equipment?
2. Future Value to the Engineering Profession and
Perception by the Public:
n Will the entry redefine current engineering thinking?
n Does the entry advance a positive public image of
engineering excellence?
3. Social, Economic and Sustainable Design Considerations:
n Do the solutions identified produce secondary benefits of

value to the community environment?
n Does the entrant’s approach provide society with social,
economic, or sustainable development benefits?
n Does the entrant’s contribution to the project
improve the health, safety or welfare of the public or
affected environment?

CALL FOR ENTRIEs – CATEGORIEs
CATEGORY A:
Studies, Research
and Consulting
Non-design services,
projects not involving the
preparation of construction
documents
n New products, materials

and technologies

n Expert testimony
n Basic research and

studies

n Computer/software

technology
n Technical papers
n Public outreach/
involvement
n Water conservation



n Security plans
n Project feasibility,

CATEGORY C:

economic, or risk studies Structural Systems
n Value engineering
n Foundations
n Tunnels
CATEGORY B:
n Buildings
n Seismic design
Building/Technology
n Towers
Systems
n Bridges
n Mechanical/electrical/
n Stadiums
plumbing
n Computer/technology
CATEGORY D:
n Communications
Surveying and Mapping
n Acoustics
Technology
n Software systems
n Sustainability or carbon
n Geometrics, ALTA, land
neutrality
title and rights surveys
n Efficiency certification
n Control, GPS, monitoring
standards, e.g. LEED
or construction
n Energy efficiency surveying
new and retrofit
n Survey mapping, GIS/
n Secure facilities (military,
LIS, photogrammetry
research, correctional)

CATEGORY E:

CATEGORY F:

CATEGORY G:

Environmental

Water and Storm Water

Water Resources

n Hazardous waste
n Solid waste
n Restoration/reclamation/

n Wastewater collection/

n Hydraulics, hydrology
n Surface and

n
n
n
n

n
n
n
n
n

n
n

remediation
Air quality
Noise
Recycling
Waste pond
management
Carbon sequestration
and trading
Mitigation

n

n

treatment and disposal
Residuals management
and reuse
Graywater systems
CSO’s
Mine tailings
Agricultural
Storm water
management
Erosion control

n
n
n
n
n
n
n
n
n

groundwater supply
development
Treatment
Transmission,
distribution & storage
Watershed management
Water use reduction
Flood risk management
Climate adaptation
Coastal and eco-system
restoration
Locks/dams/water
control structures
Irrigation

4. Complexity:
n Did the entry successfully address very complex criteria or
unique problems?
n Were extraordinary problems of site, location,
hazardous conditions, project requirements, or similar
elements present?
n Did the entry require the use of out-of-the-ordinary
technology or ingenuity for achievement of the
project’s goals?
5. Exceeding Client/Owner Needs:
n Did the engineer or entrant successfully engage the client/
owner in the overall project development process?
n Is it an economical and cost-effective solution?
n How did the final cost relate to the original budget estimate?
n How closely does the entrant’s solution meet the total goals
of the client/owner?
n Did the entrant meet the client’s time schedule?

PREPARING YOUR ENTRY
This section describes all required submission materials for
entering the 2011 ACEC EEA competition. All materials must
be submitted exactly as designated below. Digital files must
be PC compatible and appropriate to the information being
submitted (i.e., Microsoft Word for text, JPEGs for photos or
other images, Adobe PDFs, etc.).
If the submission does not meet the requirements listed, it
may be disqualified.
If any part of an entry does not meet requirements listed, that
portion of the entry may not be presented for judging.
Extraneous material will be discarded prior to the judging.
Please follow the guidelines; no tabbed dividers, no extra

pictures on the front and back covers; and no extra handouts
or materials are permitted.
No reference to other awards should be included in
submitted materials.
In any given year, an entry may be submitted through only
one MO. If a project was entered in more than one MO
competition, it is the responsibility of the affected MOs
to decide which one will enter the project in the national
competition.

DATES TO REMEMBER
Submitted materials MUST BE RECEIVED at ACEC by
January 7, 2011. Materials received after that date will NOT be
accepted. All materials submitted for judging in the national
competition become the property of ACEC and may be used
in ACEC publications. Panels may be used for displays or other
promotional or educational purposes. Submitted materials will
NOT be returned.
A company representative must be available by phone on
January 12, 2011.
Judging: February 4-6, 2011 in Washington, D.C.
EEA Presentations and Gala Evening: Friday, April 1, 2011, in
Washington, D.C.

SUBMISSION REQUIREMENTS
The following three main components must be submitted with
the national EEA competition entry:
I. Official entry notebook
II. Envelope containing submission materials
III. Photographic display panel

CATEGORY H:

CATEGORY I:

CATEGORY J:

CATEGORY K:

CATEGORY L:

Transportation

Special Projects

Small Projects

Energy

n Safety and security
n Corrosion protection/cathodic

n Total project construction

n
n
n
n
n
n

Industrial and Manufacturing
Processes and Facilities

n
n
n
n
n
n

Highways
Rail
Airports
Marine/ports
Public transit
Intermodal facilities

n
n
n
n
n

protection
Program and construction
management
Land development
Trenchless technologies
Recreational facilities
Subsurface engineering

budget does not exceed
$2.5 million
(At the entrant’s discretion,
except for entries in
Category A, projects under
$2.5 million are not limited
to this category.)

Transmission and distribution
Power generation
Renewable energy
Cogeneration
Energy storage technologies
Energy usage reduction
programs
n Demand side management

n
n
n
n
n
n
n

Petrochemical
Biotech
Manufacturing
Heavy industry
Industrial waste
Materials handling
Mining, metallurgy, mineralogy
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I. OFFICIAL ENTRY NOTEBOOK

for EntriEs
c) Brief description of the entrant’s contribution to the project
addressing each of the following rating guidelines:

(black, 3-ring, 1/2” binder)
Notebook must include ONE COPY of the following:
(These copies are in addition to those that must be included
in the envelope):

●

●

n Official entry form (with entry fee attached)

Future value to the engineering profession and
perception by the public

n Signed letter from the client/owner

●

Social, economic and sustainable design considerations

n Executive summary

●

Complexity

n Project description

●

n Six different photos or graphics (w/ captions and labeled:
n
n
n

n

Photo 1, Photo 2, etc.)
Photographic display panel (small 8” x 8” version)
CD-ROM
Supplemental report – requirement applies only to
Category A submissions. (Insert inside back cover or
separately if too large.)
Entry fee: A check for $975 for ACEC members and
$3,000 for non-ACEC members must be attached to the
official entry form in notebook submitted to the ACEC
competition. Refer to your MO for local competition fees.

II. ENVELOPE
CONTAINING SUBMISSION MATERIALS
The envelope must have a label affixed to the outside, which
indicates the firm name, the project name, and the category in
which it shall be judged. The envelope must be large enough to
contain originals and copies as indicated below:

1

Original and 10 copies of a completed official entry form.
The engineer or surveyor and client/owner all must sign
the original official entry form stating that the submitted
project was substantially completed and ready for use between
November 1, 2008 and October 31, 2010.

2

Original and 10 copies of a one-page signed client/owner
letter, addressed to ACEC, describing the relationship the
client/owner had with the entrant in the development of the
project and how it exceeded the client/owner needs.

3

Original and 10 copies of an executive summary – 1 page;
8.5” x 11” with 1” side margins; double-spaced (minimum
12 pt. type) – describing the problem and solution. Project title
and entry category must appear at the top of the page.

4

Original and 10 compiled copies of a project description,
not to exceed 5 pages – 8.5” x 11”, 1” side margins
– addressing items a, b, c, and d as listed below. Project title,
category and page number must appear at the top of each page.
Entrants may use text (minimum 12 pt.), photos, graphs, etc.
a) Role of entrant’s firm in the project,
b) Role of other consultants participating in project,



Original or innovative application of new or existing
techniques

Exceeding client/owner needs. Include total project
budgeted cost, total project actual cost, entrant’s portion
of the budgeted cost, entrant’s portion of the actual cost,
scheduled and actual date of completion information as
indicated on the official entry form.

d) Describe in layman’s terms why this project is worthy of
special recognition (word count between 100 - 500 words).
Explain all factors that comprise the project’s uniqueness
such as innovative engineering, challenges faced, and
overall social impact. Note: This description will provide
the basis for all ACEC publicity on the project.

5

Original and 10 compiled copies of a list of the key
participants on the project. Provide firm name, address,
phone number, website and email address of each participant.
Key participants should include contractors, subcontractors,
other engineers, architects and designers involved in the project.

6

Three copies each of 6 different photos or graphics (18
total) of high quality 8.5” x 11” printed from digital files.
All photographs or graphics must have captions (describe what
the photo or graph illustrates) on the back and labeled: Photo
1, Photo 2, etc. (include on CD-ROM: the required photos or
graphics must be prepared as JPEGs, RGB, 300 dpi, sized to 8.5”
x 11”; captions do not need to be included on the CD-ROM).

PHOTOGRAPHIC GUIDELINES:
a) Photographs will be projected on a large screen during the
EEA gala. Therefore, it is extremely important to submit
high-quality, high-resolution images.
b) Three of the photographs must be of the completed project
and provide the highest level of visual impact for publicity.
c) Three of the photographs should display the planning,
start-up, and/or construction phases of the project.
d) One enlarged, unmounted glossy photograph will be
requested from each of the 24 national winners at a later
time for ACEC’s Engineering Excellence Awards display
wall in Washington, D.C. The photograph will be selected
from those submitted with the entry.

7

Forty-five copies of the photographic display panel
(guidelines below) – sized to 8” x 8” color photographs or
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to 8.5 x 11” high-quality color laser prints (include on CDROM as Adobe PDF, 600 dpi, sized to 8” x 8”).

c) panel is no more than 5-6 mil for a total of 15-16 mil
in thickness.

8

d) Framed or mounted panels will NOT be accepted.

E-mail addresses of local newspapers, TV stations and radio
stations in Excel format. If the MO or the entrant intends
to handle all local and national publicity for the project,
include a statement to this effect.

9

Eleven compiled copies of a press release (up to 2 pages,
double-spaced) clearly and concisely describing the project
and the entrant’s participation, reflecting on factors listed in
point # 4. In addition, indicate the value of the project to the
community, identify the number of people served, cost savings,
etc. No reference to other awards should be included in the
submitted materials.

10

One copy of the CD-ROM must also be included in
the envelope. CD-ROMs must be properly labeled to
indicate the firm name, the project name, and the category. Be
sure to test your CDs on different computers to ensure they are
not machine dependent. The CD-ROMs must be read-only
(CD-R) and should include the following items in order and
titled as shown:
a) Six photos or graphics
b) Photographic display panel (small 8” x 8” version)
c) Media list in Excel format
d) PowerPoint file with a total of 8 slides including a title
slide with the name of the project followed by Photos 1 - 6
and the small version of the photographic display panel. This
PowerPoint file will support the presentation of your project
to the judges. No sound or animation is permitted. No preset
timing or slide show sequencing should be embedded. A sample
PowerPoint presentation is downloadable from the EEA website.

11

One copy of the supplementary report containing
the findings portrayed with graphs, drawings, etc.
(requirement applies only to Category A submissions).

III. PHOTOGRAPHIC DISPLAY PANEL
Panel text and photos should demonstrate the challenges,
solutions and innovative uniqueness of key project elements.
The panel should be prepared with high-quality photos and
graphics with minimal text (250 words maximum).
The photographic panel should meet the following
requirements:

1

Panel shall be 30” x 30” square display material, which has
a matte finish and laminated over the front and back as
follows:
a) front lamination is 5 mil;
b) back lamination is 5 mil; and
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2

Four, 9-inch long strips of Velcro (the hook side only) must
be placed on the back of the panel, near each corner of the
panel.

3

Maximum of 6 photos and/or graphics shall be used on the
panel. Each image shall be a minimum of 7” x 5” or 35 sq.
in. A background photo is not considered a photograph.

4
5

Minimum 32 pt. type for text or descriptions and minimum
28 pt. type for captions and graphics.

ACEC logo (download from the ACEC website), title and
location of the study or project, client/owner’s name and
location, and entering firm’s name and location (minimum 32
pt. type) shall be indicated on the front of the panel.

6

Leave a 2”x 2” space in the upper right-hand corner of the
panel that is free of text or images but carries the panel’s
background scheme through this space. This blank space
should not be left as a white square. This space will be used by
the ACEC EEA Committee to code the entry so any words or
graphics in this area will be hidden once the panel is coded.

7

The firm name, the firm address, the project name, and the
category shall be indicated on the back of the panel.

Note: If facilities for production of the photographic display panel are not
available in your area, contact Daisy Nappier at ACEC for sources.
Official Entry Form Comments: If your firm was responsible
for the entire project, then the Entrant’s portion of the Total
Project Construction Budget should equal the Total Project
Construction Budget. If your firm was not responsible for
the entire project, then the Entrant’s Portion of the Total
Project Construction Budget should be the amount of the
project construction budget your firm was responsible for.
This information is about project costs, not firm fees.

sHIPPING
Panels must be shipped in mailing tubes.
Ship all materials to:
American Council of Engineering Companies
Attn: Daisy Nappier
1015 15th Street, N.W., 8th Floor
Washington, D.C., 20005-2605
All materials must be received no later than January 7, 2011.
CHECKLIST: Please review the checklist on the ACEC website to
ensure you have included all of your materials before submitting
your entry to ACEC.
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OFFICIAL ENTRy FORm

Furnish all information requested below for each entry (signatures by the submitting firm(s) and the client(s) are required). Firm,
project, and client/owner’s name should be typed or printed as they are to appear on the award. Please limit the project name to 45
characters. A fee of $975 per entry for ACEC members ($3,000 for non-ACEC members) must be attached to the copy of this form
included in the Official Entry Notebook. An electronic version of this form can be found at: www.acec.org.
Make checks payable to: American Council of Engineering Companies

ABOUT THE PROJECT
Project Name _______________________________________________________________________________ (limit to 45 characters)
Judge this entry in the following category (check one):
 D. Surveying and
 A. Studies, Research,
Mapping Technology
and Consulting
 B. Building/Technology Systems  E. Environmental
 C. Structural Systems
 F. Water and Stormwater






G. Water Resources
H. Transportation
I. Special Projects
J. Small Projects

 K. Energy
 L. Industrial and
Manufacturing Processes
and Facilities

Project Location: City ______________________________________________________ State ________________________________
U.S. Congressional Representative’s name in district where entering firm is located ___________________________________________
U.S. Congressional Representative’s name in district where project is located ________________________________________________
What state is sponsoring this submission? _____________________________________________________________________________
(Budgeted and/or actual costs may not apply to some studies in Category A)
Completion/Use Dates: Scheduled ___________________________________ Actual ______________________________________
Category A Costs:
Budgeted $ ___________________________________ Actual $ ____________________________________
Construction Costs:
Total Project Budget $ __________________________ Total Project Actual $ _________________________
Entrant’s portion of Total Project Budget $ __________ Entrant’s portion of Total Project Actual $ _________
 Check box if project was awarded through QBS process.

ABOUT THE FIRM(S) SUBMITTING THE PROJECT
Entering Firm(s) _________________________________________________________________________________________________
Firm CEO ______________________________________________________________________________________________________
Firm Representative ______________________________________________________________________________________________
Must be available by phone on Wednesday, January 12, 2011
Address (no P.O. Box) __________________________________________ City ______________________ State ________ Zip _____
Phone (_____) ________________________ Cell (_____) __________________________ Fax (_____) ________________________
E-mail _________________________________________________________________________________________________________
I hereby authorize submission of this project into the American Council of Engineering Companies’ 2011 Engineering Excellence
Awards competition.
Senior Executive/Principal ______________________________________ Title _____________________________________________
Signature _________________________________________________________________ Date _________________________________
Address (no P.O. Box) __________________________________________ City ______________________ State ________ Zip _____
Phone (_____) _______________________________________________ Fax (_____) ________________________________________
E-mail _________________________________________________________________________________________________________

ABOUT THE CLIENT/OWNER(S) OF THE PROJECT
Client/Owner(s) ________________________________________________________________________________________________
I currently believe the work of the engineer meets the intended uses and expectations for the project and hereby grant permission
to enter this project in the ACEC 2011 Engineering Excellence Awards competition and authorize publication of its outstanding
features, unique aspects, or innovations. I confirm that the project was substantially completed and ready for use between
November 1, 2008 and October 31, 2010.
Client/Owner Representative ______________________________________________________________________________________
Title ______________________________________ Signature ____________________________________ Date ___________________
Address (no P.O. Box) __________________________________________ City ______________________ State ________ Zip _____
Phone (_____) _______________________________________________ Fax (_____) ________________________________________
E-mail _________________________________________________________________________________________________________

SEND THIS FORM ALONG WITH ALL OTHER MATERIALS TO:

AmericAn council of engineering compAnies
Attn: Daisy Nappier  1015 15th Street, N.W.  8th Floor  Washington, D.C. 20005-2605
202-347-7474  dnappier@acec.org
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Engineering Inc. promotes the advocacy and business interests of ACEC by offering news, legislative analysis and business practice
information to member firms, clients, opinion leaders and policy makers.
The articles and editorials appearing in this magazine do not represent an official ACEC position or policy unless specifically identified as doing so.

From ACEC to You
As Signs of Recovery
Slowly Emerge, ACEC
Seeks Congressional Action

W

ith analysts forecasting a slow recovery, ACEC continues
to promote increased federal infrastructure spending as
the best way to jump-start the economy, and at the same
time to create a long-term investment in our nation’s
prosperity.
Three pieces of legislation are at the top of the Council’s agenda: a new
multiyear water infrastructure program; a multiyear aviation bill; and a sixyear surface transportation program.
In this election year, ACEC’s advocacy efforts are especially important.
We urge you to get involved and support pro-business candidates through
ACEC/PAC, which is one of the largest and most active political action
committees in the nation.
Your dollars to ACEC/PAC will contribute directly to creating a better
business environment for our industry and nation.
This issue of Engineering Inc. also features the results of the annual
ACEC Professional Liability Insurance Survey (See page 15) and the special
problem of levee certification.
It’s also time to save the date for the upcoming 2010 ACEC Fall
Conference, Oct. 17–20, in Puerto Rico, which will have a dynamic
business-focused program (See page 26).
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Big Win
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‘Real Money’
For Member
Firms

With an ad in Engineering Inc. you can:

• Reach your clients and colleagues.
• Enhance business prospects.
• Thank those important to your success.
Contact ACEC Director of Advertising Nina S. Goldman
at 202-347-7474, by e-mail at ngoldman@acec.org,
or visit the website at www.acec.org/directories/advertise.cfm.

2010 EEA

Award
Winners
HDR’s
Onions to Energy
Plant Powers
To The Top

News&Notes
Member Firms on Front Lines of Gulf Oil Spill ‘Battle’

A

CEC Member Firms
are on the front lines
of efforts to control
and clean up the oil spill in
the Gulf of Mexico.
T. Baker Smith, Inc., of
Houma, La., is working with
BP to install an offshore
boom system to capture oil
entering the Chandeleur and
Breton sounds.
“We have a vested interest
because this is where we live,”

William Schew oversees O’Brien &
Gere’s oil spill mitigation efforts.

says Kenneth Smith, president and CEO of T. Baker
Smith, which has about 50
of its 200 employees working on the oil spill. “We are
concerned about the impact
of the spill from both an environmental and an economic
standpoint.”
The company also is doing
environmental sampling and
working with the local parish
to determine ways to keep the
oil out of the barrier islands.
O’Brien & Gere, a multistate firm headquartered in
Syracuse, N.Y., has several
team members involved in
cleanup operations, ranging
from working with the U.S.
Coast Guard in the training
of the oil-skimming crews to
manning boats in the Gulf to
rescuing oil-covered birds.
“We are also working to
ensure that the shoreline and
open water cleanup activities
are conducted in an environ-

T. Baker Smith designed and
engineered the installation of
these offshore booms along the
Louisiana coast.

mentally sensitive manner,”
says William Schew, vice president of O’Brien & Gere.
If your firm is involved in

the Gulf oil spill mitigation
effort, please tell us about it.
Send an e-mail to gdonohue@
acec.org.

Engineering Inc. Receives High Marks
In Content, Appearance From Readers

N

early 95 percent
of readers have a
favorable impres>>
sion of ACEC’s bimonthly
>>
magazine, Engineering
>>
Inc., according to a recent
survey.
Results of the online
survey of readers conducted in April show that
half (50.2 percent) have
a “very favorable” overall
impression of the magazine; 44.1 percent
called it “somewhat favorable.”
Nearly 90 percent of respondents called
the magazine’s design and appearance
“good”; 49 percent called it “very good.”
More than 80 percent (24.2 percent,
very good; 57.3 percent, good) gave the
M AY/J U N E 20 1 0

Big Win
On PLA
Agreements
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Below is the complete list of most frequently read articles and departments:
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Fund Protects
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9% Tax
Deduction
‘Real Money’
For Member
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magazine high marks for
editorial content, compared
with just 16.6 percent who
called the magazine’s editorial
2010 EEA
Award
content “average.”
Winners
More than half of responHDR’s
Onions to Energy
Plant Powers
dents (54.5 percent) said
To The Top
Engineering Inc. often provides useful information
concerning readers’ business
interests, compared with
nearly 40 percent who
said “sometimes” and 6 percent who
said “rarely.”
News and Notes (63.5 percent),
business features (58.3 percent) and
Legislative Action (40.3 percent) were
respondents’ three most frequently read
sections.

ENGINEERINGINC.

News and Notes

63.5%

Business Features

58.3%

ACEC Conventions/
Conferences

10.9%

Institute for Business
Management Insights

11.8%

Interviews with Legislators

21.3%

Interviews with
Member Firm CEOs

37.4%

Legislative Action

40.3%

Members in the News

25.1%

Market Watch

31.3%

MarketWatch

By J o e Sa l i m a n d o

Nuclear Power Advocates Hope Rhetoric
U.S. Nuclear Power Plants
Becomes Reality
That Will Reach 60 Years of Operation by 2035

G

reen” advocates are
backing nuclear
power. President
Barack Obama and
Energy Secretary Stephen Chu
are pro-nuclear.
But while proclamations
of nuclear necessity are everywhere, a host of environmental
advocates, along with engineering and construction professionals, await the day the rhetoric translates into opportunities.
According to the international Nuclear Energy Agency
(NEA), 430 reactors are operating worldwide. Experts predict
that number could grow to
1,400 by 2050.
To get there, NEA DirectorGeneral Luis Echavarri says, a
global infusion of funding—
from $680 billion to $3.9
trillion (roughly $4 billion per
power plant)—will be needed.

proposed $8.3 billion in federal loan guarantees (covering
70 percent of the anticipated
cost) for two Georgia-based
nuclear plants—the first new
electricity-generating reactors
to be built in this country since
the 1970s.
Engineering News-Record
recently reported that the
U.S. Department of Energy
requested $9 billion in additional loan-guarantee authority for as many as three more
nuclear power projects in Maryland, South Carolina and Texas.
What’s more, the American Energy Act—which has
numerous provisions on
renewable power and clean
energy technology—if enacted
as written, would set a goal of
bringing online 100 new U.S.
nuclear plants before 2030.

Expensive Talk

A recent Black & Veatch survey shows that more than 35
percent of U.S. energy officials
believe nuclear power’s share
of the nation’s energy market
will be at least 40 percent by
2050—or roughly double what
it is today. By 2035, nearly 30
of the currently operational
power plants will be more than
60 years old. (See Map.)
If the nation ramps up
nuclear power plant construc-

U.S. nuclear power construction has been stagnant for more
than 30 years. A total of 104
operational nuclear plants at 65
locations provide 20 percent
of the nation’s electric power.
These facilities reportedly provide nearly three-fourths of all
carbon-dioxide-free electricity
in the United States.
In his State of the Union
address, President Obama

Nuclear Future
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1 Vermont Yankee
2 Pilgrim 1
3 Millstone 2
4 Indian Point 2
5 Nine Mile Point 1
6 FitzPatrick
7 Ginna
8 Three Mile Island
9 Peach Bottom 2 and 3
10 Oyster Creek
11 Calvert Cliffs 1
12 Surry 1 and 2
13 Brunswick 2
14 Oconee 1, 2 and 3
15 H.B. Robinson
16 Hatch 1
17 Turkey Point 3 and 4
18 Browns Ferry 1 and 2
19 Palisades
20 Cook 1
21 Dresden 2 and 3
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22 Arkansas Nuclear One 1
23 Quad Cities 1 and 2
24 Point Beach 1 and 2
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25 Kewaunee
26 Duane Arnold
27 Prairie Island 1 and 2
28 Monticello
29 Fort Calhoun
30 Cooper
Source: U.S. EIA Annual Energy Outlook 2010

tion over the next two decades,
it can be assumed that each
plant typically will take 10 years
(or more) to build. Each will
typically require vast numbers
of engineers, electricians and
construction workers.

Problems
Still Pending
Despite the promise of nuclear,
the disposal of waste remains
an issue for many stakeholders, including Senate Majority Leader Harry Reid, who
is steadfastly opposed to his
home state of Nevada hosting a
nuclear disposal site.
Another question is how to
pay for these new reactors.
NEA’s $4 billion per-plant

Nuclear: The Greenest Conventional Power Source
The Environmental Protection Agency identifies the following average emission levels in the production of 1
MWh of electricity (pounds of emissions per MWh):
Coal

Oil

Natural Gas

Nuclear

Carbon Dioxide

2,249

1,672

1,135

0

Sulfur Dioxide

13

12

0.1

0

Nitrogen Oxides

6

4

1.7

0

Source: www.eia.doe.gov/cneaf/nuclear/page/nuclearenvissues.html

27
�

estimate primarily considers
costs for international locations;
the per-plant tab in the United
States is much higher. In
Florida, for example, Progress
Energy recently estimated that
two 1,100-mW nuclear power
plants would cost roughly
$22.5 billion.
The American Energy Act,
introduced by Sens. John Kerry
(D-Mass.) and Joseph Lieberman (I-Conn.), “includes nearly
all of the nuclear industry’s wish
list...tax incentives, expanded
regulatory risk insurance, a $54
billion loan guarantee fund and
an expedited licensing process,”
reports Environment and Energy
Daily.
Though critical components
are in place to jump-start U.S.
nuclear power plant construction, the primary unknowns
remain—when, where, and
how many plants?
Joe Salimando (ecdotcom@
gmail.com) blogs regularly at
www.eleblog.com, www.tedmag.
com and energysolutions.
necanet.org.
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Legislative Action
Sens. Olympia Snowe (R-Maine)
and Mike Enzi (R-Wyo.) (below)
introduced an amendment to
remove S corporation language
from the latest jobs bill.

ACEC
Endorses
Bill to Reduce
Paperwork
Burden on
Firms

Bill Clark/Roll Call/Getty Images

A

ACEC Pushing Back
Against Problematic
S Corp Provision

Dennis Brack/Bloomberg/Getty Images

A

CEC and its coalition and Senate allies have been successful in recent weeks in
turning back a proposed tax increase that would have affected many A/E firms
organized as S corporations.
The tax provision was included in the American Jobs and Closing Tax Loopholes Act of 2010 (H.R. 4213), which the Senate has dropped from consideration
after three failed attempts at passage.
The jobs bill does include language strongly backed by ACEC that lifts the state volume cap
on private activity bonds for water projects. The bill also extends the popular Build America
Bonds program, which has supported more than $100 billion in bond issues for local schools,
wastewater projects, hospitals, and highway and transit facilities, as well as the research and
development tax credit.
The Council, however, strongly opposed the provision that would have applied payroll taxes
to S corporation distributions in
cases where (1) an S corporation is
engaged in a professional services
business where 80 percent or more
of the gross income of the business
is attributable to the service of three
or fewer shareholders, or (2) a professional services S corporation is a
partner in a partnership.
While the intent is to address tax
evasion, ACEC expressed concerns
that the law would sweep in taxcompliant A/E firms. Sens. Olympia
Snowe (R-Maine) and Mike Enzi
(R-Wyo.) introduced an amendment to remove S corporation language from the jobs bill.
ACEC President Dave Raymond emphasized the importance of the Council’s continuing vigilance on this matter, as the S corporation tax provision could reemerge in future legislation.
“If it does, we’ll nip it in the bud,” he said.
6
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CEC is backing legislation
to repeal a provision in the
recently enacted health care
law that significantly will expand the
paperwork burden facing A/E firms.
Under current law, a business
must issue a Form 1099 to any service provider it pays more than $600
in a year, unless that service provider
is a corporation. Starting in 2012,
the new law expands this requirement to include services or property
purchased from any business, including corporations. For example, a
firm that purchases $1,000 in office
supplies from a retail supplier will
have to issue a 1099 to the business
reflecting the purchase.
The provision is designed to
improve tax compliance, but its
primary effect will be to burden
businesses with a new paperwork
requirement. ACEC has endorsed
legislation (H.R. 5141) introduced
by Rep. Dan Lungren (R-Calif.) that
would repeal the new mandate.

Rep. Dan Lungren (R-Calif.) introduced
legislation to repeal the new mandate.

ACEC Testifies on
Context Sensitive
Solutions
ACEC/Pennsylvania President Steven Bolt testified on
behalf of ACEC before a House Highways and Transit
Subcommittee hearing in June on the benefits of Context
Sensitive Solutions (CSS). The design approach emphasizes the impact on a community and the environment
during the planning of transportation infrastructure.
Hal Kassoff of Parsons Brinckerhoff also testified at
the hearing.
Bolt, who is president of Orth-Rodgers Associates in
Mechanicsburg, Pa., spoke of his firm’s work as the lead
consultant for the Pennsylvania Department of Transportation’s Smart Transportation Guidebook, which provides
CSS project planning and design assistance to state and
local officials and engineers.
“The goal is to integrate planning and design of transportation projects that foster the development of sustainable communities, working within the realities of financial
constraints, community aspirations, land use and environmental considerations,” said Bolt.

ACEC/Pennsylvania President
Steven Bolt (left) and
Hal Kassoff of Parsons
Brinckerhoff testify at the
hearing on Context Sensitive
Solutions.

House Narrowly Clears
Bill to Restrict Corporate
Political Activity

T

he House recently cleared H.R. 5175, legislation to
impose new restrictions on businesses related to political
giving and corporate spending in federal elections.
The bill responds to the recent U.S. Supreme Court decision
that struck down portions of the McCain-Feingold campaign law
and restored the ability of companies and trade associations to use
corporate funds in election-related communications.
The bill’s sponsor contends that reinstating restrictions on the
use of corporate resources for political purposes is necessary to
prevent abuses.

IssuEs on the move

What’s Next

Bonding, tax legislation

Possible action before August

Drinking water bill

House vote possible in July

Restrictions on corporation
communications

Senate consideration in the
fall

The bill would ban federal contractors with contracts over $10
million, foreign nationals (or companies that are more than 20
percent foreign-owned) and TARP recipients from making or
funding either an “independent expenditure” for or against a candidate or pre-election advertising referencing a candidate.
“This bill, if enacted as written, will restrict the ability of
businesses to participate in the political process, while placing
no restrictions on labor unions,” said ACEC President Dave
Raymond.

Momentum Builds
For Major Water Bill;
QBS Mandate Included

A

House committee
approved legislation
to reauthorize the
Drinking Water State Revolving Fund (SRF) program,
setting the stage for House
passage and the possible completion of major water infrastructure legislation before the
end of the year.
By a strong bipartisan vote
of 45–1, the House Energy
and Commerce Committee
passed the Assistance, Quality and Affordability Act of
2010, which authorizes nearly
$5 billion for drinking water
projects over the next three
years.
The committee-passed bill
includes a new requirement
mandating the use of Qualifications-Based Selection (QBS) for
water projects funded by the SRF and serving communities with
populations of 10,000 or more. ACEC continues to lobby aggressively to apply the QBS mandate to all SRF-funded projects.
The full House, which approved the reauthorization and expansion of the Wastewater SRF program in 2009, could act on the
Drinking Water SRF measure soon after the July 4 recess. House
leaders are expected to combine both bills for the negotiations on
a final package with the Senate.

For More News

For weekly legislative news, visit ACEC’s Last Word
online at www.acec.org.
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When the Walls
Quincy Herald-Whig, Steve Bohnstedt/AP Photo

Repairing America’s failing levees
		 and why engineers tread with caution

The Mississippi River
rushes through an
Indian Grave Drainage
District levee break
north of Quincy, Ill.,
in 2008.

Come Down
W

By Samuel Greengard

Takeaways
>> There are more than 14,000
miles of federal levees and
100,000 miles of nonfederal
levees in the United States.

>> Getting a handle on the state

of the nation’s levee system is
difficult. A survey found that only
10 states keep records of levees
within their borders, and only 23
states have an agency with some
responsibility for levee safety.

>> Engineering firms that pursue
levee projects must contend
with a broader standard of
negligence today, and should
consider opportunities with
limited liability.

hen Hurricane Katrina tore through
New Orleans, it left in its wake a path
of unimaginable destruction. The sight
of water breaching the city’s levees
and spilling over into the streets and
lives below elicited an angry response
from critics who had warned that the
infrastructure built to protect the most vulnerable parishes was
neglected and inadequate.
The 2005 disaster prompted an immediate review of the
city’s levees and shone a light on a long-underfunded sector of
U.S. infrastructure.
Nearly five years later, the city of New
Orleans continues to recover. Many houses
swept away by water have been rebuilt.
Many businesses have reopened. The
Super Bowl champion New Orleans Saints
will soon hang a banner from the rafters
of the Superdome, the very structure that
sheltered families as Katrina’s winds tore
holes in its roof.

But where there is progress in such cities
as New Orleans, elsewhere there is failure.
Despite the lessons learned from Katrina,
critics say little has been done on a national
level to strengthen the country’s crumbling
levee system.
In May, the city of Nashville suffered
extensive flooding after two days of rain
totaling more than 19 inches. Rob Vining,

>>

HNTB’s flood management practice leader,
says at least five levee breaches significantly
contributed to the flooding. “The recent
flooding in Nashville put U.S. flood management and levee systems to the test—and
they failed,” Vining contends.
After more than a century of neglect,
researchers say, the vast majority of U.S.
levee systems are old, inadequate and deteriorating. What’s more, officials lack sufficient information and technology to effectively predict their performance.
“There is no standardized levee safety
program, and there is no inventory of
levees in place,” notes Eric Halpin, special
assistant for dam and levee safety at the
U.S. Army Corps of Engineers and vice
chair of the National Committee on Levee
Safety (NCLS).
Repairs to the nation’s levee system cannot wait. “Hurricane Katrina was merely
a wake-up call,” cautions Robert Mullins,
senior principal at Stantec, Inc. “We are
facing a potential crisis.”

country until severe floodA recent survey by the
ing on the Mississippi and
Association of State Dam
Ohio rivers in the 1920s and
Safety Officials and the Asso1930s forced Congress to
ciation of State Floodplain
pass the Flood Control Acts
Managers found that only
of 1928 and 1936. These acts
10 states keep records of
established federal oversight
levees within their borders,
and only 23 states have an
in the design and construcagency with some respontion of flood control strucsibility for levee safety. The
tures. The U.S. Army Corps “The recent
Federal Emergency Manageof Engineers managed the flooding in
ment Agency (FEMA) esticonstruction of several new
Nashville put
mates that approximately
levees and dams, ushering in
22 percent of the nation’s
a half-century of robust levee U.S. flood
3,147 counties have levees in
development.
management
place. Forty-three percent of
The 1986 Water Resources and levee
the U.S. population lives in
Development Act introduced
systems to the
counties with levees.
local cost sharing and altered
What’s more, many of
the way lands, easements and test—and they
these levees were designed
rights are managed. As local failed.”
decades ago to guard agriculgovernments and water dis- Rob vining
tural and rural areas, not the
tricts gained greater control HNTB Corp.
low-lying homes and busiover levee design, developnesses that now fall under
ment, maintenance and
repair, attention shifted away from a mind- their protection.
“We’re seeing more and more subdiviset of watershed development and manageHigh and Dry
A lack of effective levee management is ment toward individual projects that meet sions and industrial complexes built in
nothing new in the United States. Levee minimum certification requirements. Typi- high-risk areas. There is a false sense of
oversight was almost nonexistent in this cally, this meant a safety standard based on security,” says David Greenwood, executive
preparing for a 1 percent vice president for Michael Baker Jr., Inc.,
a firm that specializes in dam and levee
annual chance event.
How strongly do you agree or
Today, many of the engineering.
disagree with the following statement:
“Unfortunately, people have interpreted
14,000 miles of federal
Flooding is the biggest natural threat
levees are crumbling, the 1 percent chance of a flood on FEMA
to my home?
and too many fall short maps as a safety standard, and this couldn’t
of modern design and be any further from the truth,” he says.
engineering standards. The fact that flood insurance is not
Complicating matters required for those behind a FEMA-accredare more than 100,000 ited (1 percent) levee provides a false sense
miles of nonfederal of protection and a demand for blame
levees operated by cit- when flooding occurs.
Widespread damage isn’t an abstract
ies, counties, private
companies and others. concept. In January 2008, a levee in FernThe practices these enti- ley, Nev., burst, forcing the evacuation of
ties employ to manage 3,500 people. In September of the same
risk-based assessments as year, a levee failure in Munster, Ind.,
well as costs and safety resulted in extensive damage. Experts say
standards vary. And no it’s only a matter of time until a Katrinasingle system pulls that like event occurs again.
In testimony before Congress last year on
information together.
“The condition of the behalf of ACEC, Les Harder of HDR Engination’s levee systems is neering, Inc., noted that “levees only reduce
largely unknown,” says the risk of flooding—they do not eliminate
the Corps’ Halpin. “We the risk. In addition, in many areas, levees
don’t know exactly what often have inadvertently increased flood
the risk is and what the risks by attracting residential and compotential fallout could be mercial development into the floodplain.”
Source: 2010 HNTB Corp.
in the event of a breach.” Harder went on to say, “Some believe that
10
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The U.S. Army Corps
of Engineers worked
on this levee project
in Sunbury, Pa.

a 100-year level of flood protection (the 1
percent chance) means that a flood won’t
occur for another 100 years. In fact, over
the life of a typical 30-year mortgage, the
chance of flooding with a 100-year level of
flood protection is actually 26 percent, a
dangerously high risk.”
Limiting Liability

Levee safety is increasingly on the radar
for government officials. In the aftermath
of Katrina, Congress passed the Water
Resources Development Act (WRDA) of
2007. WRDA mandated the establishment
and maintenance of an inventory of all federal levees, as well as those nonfederal levees
for which information is voluntarily provided by state and local government agencies. The goal: to create a comprehensive,
geospatial database that’s shared among the
Corps, FEMA, the U.S. Department of
Homeland Security and various states.
WRDA also established a committee
charged with collecting recommendations
for a national levee safety program. The
National Committee on Levee Safety completed a draft report to Congress in January 2009. The panel made several recommendations centering on comprehensive,
consistent national leadership, new and
sustained state levee safety programs and
the alignment of existing federal programs.

It also made recommendations to stream- landscape. Today, engineers are vulnerable
line processes and reduce liability for engi- to claims and penalties, even when found
neering firms. The committee continues to not to be negligent professionally.
work toward the goal of a National Levee
“When a levee failure occurs, it generally
Safety Program.
affects populated areas,” says Michael BakSam Riley Medlock, policy counsel for er’s Greenwood. “When there’s damage,
the Association of State Floodplain Man- people look for relief. As a result, there’s a
agers and a member of NCLS, says the good chance that any engineering firm that
current state of flood and levee liability is worked on the project will be dragged into
murky at best.
court. The legal costs associated with the
“There are significant questions about lawsuit could take the firm under or lead
potential liability for firms performing to significant losses.”
design, engineering and other
Though Michael Baker
services on levees,” she says.
handles several levee projConsequently, a growing
ects, Greenwood says, every
number of firms are eschewpotential project is subject
ing work in the field or limitto a thorough risk analysis
ing the type of work they do.
prior to the firm submitting
Part of the problem is that
a proposal.
in the past, an engineer’s
HNTB’s Vining concurs
actions were judged against
that numerous firms are
a negligence standard focused
concerned about third-party
on specific criteria and cli- “Hurricane
liability where a flood event
ent requirements. Liability
might occur that exceeds
resulted when negligence Katrina was
levee design parameters.
could be demonstrated. But merely a wake“ This concern really
increasingly aggressive plain- up call. We
became acute when the
tiff lawyers and a legal envi- are facing a
New Orleans District Court
ronment based on broader
found the Corps of Engiliability standards (such as potential crisis.”
neers liable for the floodwhether any harm took place) Robert Mullins
ing in New Orleans,” Vinhave substantially altered the Stantec, Inc.
ing says. “Because of this,
July / August 2010
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numerous firms have decided
the engineering consultant
not to involve themselves
becomes responsible for any
in levee design and certifi“harm” that happened. No
cation efforts. The consefirm wants to be the first
quence is that it may become
to be financially destroyed
very difficult for levee ownin court, after proving they
ers to find reputable firms
were blameless of any proto perform levee design and
fessional negligence.”
certification.”
In the interest of reduc- “We’re seeing
Better Systems
ing firm liability, ACEC is more and more
Other agencies are forgpursuing several legislative
ing ahead with strategies to
subdivisions
actions and reforms. It also
improve the quality of existis educating legislators on and industrial
ing and future levees. The
the negative impact of unre- complexes built
International Boundary and
strained strict liability. The in high-risk
Water Commission, which
goal is to introduce reforms
oversees 1,255 miles of levees
areas.”
that promote the use of
between the United States
David Greenwood
levee evaluations, repairs and
and Mexico (stretching from
Michael Baker Jr., Inc.
rehabilitation, and provide
Brownsville, Texas, to San
adequate protections from
Diego), is working to cooranything less than gross negligence, reck- dinate safety standards with other federal
lessness or willful misconduct. A related agencies and ensure consistency in fundgoal is to limit the time between an event ing, maintenance and repairs. The agency
and a lawsuit.
also aggressively informs the public about
Mark Steiner, senior policy director for repairs and improvements. “Public outfederal/international programs at ACEC, reach has been an important component
says, “Contests between contract law in achieving success,” says Commissioner
(working within standards of care and to Edward Drusina.
The California Department of Water
client requirements or establishing liability limitations) and litigation law leave Resources (CDWR) also has taken a leadengineering firms vulnerable. Contracts ership position in defining standards and
can be clear and client risk tolerance lim- improving levee safety. CDWR most
its understood, but once in the courts, recently led a collaborative effort with the

Corps and other stakeholders to create standards for urban levees. One task is to define
the concept of “200-year protection.” A
2007 state law requires 200-year flood protection in urban areas of California’s Central
Valley, where about 350 miles of levees protect urban areas and 1,600 miles of federal
levees exist altogether. The state can be held
liable for many of these levees.
“If an urban levee breaks, upwards of
10,000 people could be affected,” says
Rodney Mayer, assistant deputy director
for CDWR. “The problem is that adequate
definitions and standards haven’t existed,
and trying to develop them is a complicated process.” By making repairs and
improvements, the agency also is working to reduce the state’s liability for levee
failures.
Others are considering more creative
solutions. Several water districts across the
country have established levee-taxing districts that provide funds for repairs and are
paid for only by those who benefit from
the levees.
“It is crucial to bring levees up to modern standards and ensure a high level of
safety,” says Stantec’s Mullins. “We have
to move beyond the mindset of reacting to
disasters and manage levees more effectively
and proactively.” n
Samuel Greengard is a business and
technology writer located in West Linn, Ore.

The U.S. Army Corps
of Engineers worked
on a levee and berm
restoration project
along the Chain of Rocks
Canal in St. Louis.
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Engineering Innovative Solutions Since 1983

Take control
of your
future...
with Professional Liability Insurance through the ACEC Business
Insurance Trust.
What will happen to your future if you face a lawsuit today?
Regardless of the safeguards you put in place, claims and lawsuits can happen. Not only can these risks be financially
devastating, they can severely disrupt your firm…and your future.
The ACEC Business Insurance Trust helps you take control of these risks with affordable professional liability insurance.

The ACEC Business Insurance Trust Professional Liability Program provides you:
• Solutions and insurance options guided by practicing engineers who understand the issues you
face every day in the management of your practice
• Competitive premiums through access to multiple markets
• Comprehensive coverage tailored to your firm’s needs
• Expert legal counsel and defense of claims and lawsuits
Plus
• Your participation in the ACEC Business Insurance Trust Program benefits both ACEC and your
State Member Organization

Take control of your future with the ACEC Business Insurance Trust.
Call for more information and a quote today:

1-800-338-1391

AR Ins. Lic. #245544
CA Ins. lic. #0633005
Brokered and/or administered by Marsh U.S. Consumer, a service of Seabury & Smith, Inc., d/b/a in CA Seabury & Smith Insurance Program Management
The ACEC Business Insurance Trust (BIT) has authorized Marsh U.S. Consumer to make engineer’s professional liability insurance available to member firms. Neither ACEC nor The BIT endorses any one professional
liability provider. It is the objective of Marsh USA Inc. to offer a choice of providers for PLI coverage. The selection of underwriters may change from time to time.

Visit us online at www.aepronet.org for:
• A premium insurance estimate by a Certified
Professional Liability Insurance Broker
• The best and latest in Risk Management
materials and services
• Books, videos and articles
• A current Broker locator
• Continuing education
courses
• And much
more.

Insurance Professionals Specializing in Professional
Liability for Design Professionals!
a/e ProNet is an international association of independent insurance brokers now servicing around the world - America, Sweden,
Denmark, Australia, France, UK, Dubai, India, US Virgin Islands, Canada, Germany, Cyprus, Switzerland, Norway, Italy, Ireland,
Qatar, Brazil, Bermuda and Hong Kong - specializing in professional liability and risk management services.
Professionals who dedicate their career to specializing in professional liability services for design professionals.
Professionals who understand your professional practice and the insurance industry to become a valued member of your firm’s management team.
Professionals who offer contract review services, in-house seminars, unique loss prevention publications, and qualified Continuing Education Programs.
And professionals who are creative and aggressive in pursuing competitive insurance programs and deliver risk management counsel
and advice independent of obligations to any particular insurance company.

As carefully as you select your clients, so should you select your professional liability broker...
and that choice should be an a/e ProNet Broker!
For a representative nearest you, visit our Web site, call, or write:
David Johnston, Executive Director, a/e ProNet
636 Darcey Dr, Winter Park, FL 32792 • Telephone 407-870-2030
E-mail: info@aepronet.org Web Site: www.aepronet.org
The most Popular a/e Risk Management Site on the internet
© Copyright June, 2009

Choice
Market

2010
Professional
Liability
Insurance
Survey of
Member Firms

By Maureen Conley

With a harder insurance market just around
the corner, firms weigh the benefits of switching
carriers while premiums are still low

Takeaways
>> Increased competition in the PLI
market is helping drive choice
and lower premium options for
Member Firms. Thirty-two percent
of firms report they get insurance
from a provider outside the top
six carriers, up from 26 percent in
2009.

>> The ACEC Business Insurance
Trust has successfully negotiated
lower premiums for the nearly
400 engineering firms it
represents—a move that has
enabled its members to stay on
with carriers “that know their
business.”

>> Though the recession lasted
nearly two years, industry
watchers say the uptick in claims
usually witnessed in tough times
has not materialized. The survey
shows fewer firms paid on claims
they considered “frivolous”—32
percent this year, down from 45
percent last year.

I

t’s no secret that the design industry was hit hard
by the recession. Fortunately, as indicated by
ACEC’s 2010 Professional Liability Insurance
(PLI) Survey of Member Firms, there still is considerable insurance available to protect professional
practice as new players enter the market and help
keep premiums low.
The survey results show that more firms
today are getting PLI from carriers outside
the top six—32 percent this year, up from
26 percent in 2009.
Robert Coleman, president and CEO of Professional
Underwriters in Novi, Mich.,
and president of a/e ProNet, an
invitation-only group of brokers
specializing in PLI for engineering firms, agrees. “I’ve never seen
anything like this in my history
of 40 years,” he says. While not
every carrier will cover every
firm, the competition is “great
for the consumer.”
Finding the Right Coverage

Choice was a major theme
throughout this year’s survey. Of

468 responding firms, 17 percent said they changed insurance carriers in 2009. Results
also show that 33 percent
of firms reported premium
decreases in 2009, while 29
percent reported no change.
The remaining 38 percent
reported increases.
Chuck Kopplin, principal at
Graef-USA, Inc., and a member of ACEC’s Risk Management Committee, notes that
“capacity creates choices,” and
though the majority of firms
indicated satisfaction with

“Design
professionals are
doing a pretty
good job with
risk and practice
management
during these
difficult times.”
John Rapp
Travelers
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their insurance broker, many of those that
switched likely did so for lower premiums.
Albert Rabasca, director of industry relations at XL Design Professional, says many
carriers, particularly newer ones, base insurance rates on projected fees, “which are
down from where they were.”
Calling it “a strategy to gain market
share,” Rabasca cautions that exceptionally
low premiums can compromise a carrier’s
long-term viability. “Where will that leave
the policyholder when it is time to pay
a claim?” he asks. Rabasca says there is a
tendency among carriers, especially those
new to the industry, to jump into “the tail
end of the soft market, with the hard market just around the corner.” However, he
says, what many of these new entrants fail
to realize is that “by competing strictly on
low—and often untenably low—premiums, these same carriers are perpetuating
the soft market.”

would likely be higher Figure 2
had he not persuaded Number of Claims Made Against Firm (by Firm Size)
some firms to main0
61%
tain at least partial
1
17%
coverage, particularly
2
9%
to protect them from
3
4%
“prior acts.”
4
3%
Marc Alper, a BIT
5
1%
trustee and principal
6 1%
at Alper Audi in St.
7 1%
Louis, says continuity
8
0%
of coverage protects
9
1%
every project his firm
10
0%
has undertaken in
nearly 60 years of busi- More than 10 2%
ness, where a new pol0
10
20
30
40
50
60
70
Response Count
icy might only cover
future work.
Source: 2010 ACEC Professional Liability Insurance Survey of Member Firms.
Despite reported
declines in revenues
at most firms, CNA/Schinnerer Senior writer Dana Hughes says some claimants
Vice President Kevin Collins says insur- today are more likely to settle, and to settle
ance deductibles have remained largely faster. Hughes cautions firms to “assume
Looking Out for Firms
unchanged. According to the survey, just 11 part of their own operational risk hazard”
While many firms have decided to switch percent of respondents reported increases in and to find other ways to collect, since
carriers in search of lower premiums, others deductibles.
filing fee claims can turn a $15,000 fee
have stayed put. The ACEC Business Insurdispute into a court case costing $15,000 in
ance Trust (BIT) has successfully negotiated Claims? What Claims?
attorneys’ fees alone.
lower premiums for the nearly 400 engi- Though the recession lasted nearly two
Danny DeLaRosa, president of the Proneering firms it represents—a move that years, the uptick in claims usually witnessed fessional Liability Agents Network (PLAN)
has enabled its members to stay on with in tough times has not materialized, accord- and vice president of Suncoast Insurance in
carriers “that know their business” and “pre- ing to industry watchers.
Tampa, Fla., attributes most of the claims
sumably have built up some funds on their
Homer Sandridge, vice president for pro- he has seen to “opportunistic developers
behalf,” says Sandy Boillot, ACEC program fessional liability at Travelers, believes this is trying to sue because their project has gone
manager at Marsh, the trust’s exclusive bro- due to engineers “still making the right risk bad or because they couldn’t build what
ker. The benefit of maintaining longer-term management choices—most of the time.” they wanted.”
According to the survey, omissions (25
relationships is that “it is not as likely to The survey shows that fewer firms paid
impact your premium when you do have a on claims they considered “frivolous”—32 percent) and communications (22 percent)
loss,” she says.
percent this year, down from 45 percent are the two biggest causes of claims. Travelers’ Sandridge says the risks inherent in poor
Coleman of a/e ProNet says he has seen last year.
about half a dozen firms “go bare,” or let
Insurance carrier Beazley also has not wit- communication are greater as designers
their PLI coverage lapse. And that number nessed a rise in claims. But Beazley under- employ more collaborative ways of delivering projects. Team members who have not
worked together before have to find ways
Figure 1
to collaborate, which requires “a whole new
Percentage Change in Premiums for Firms Renewing Their Policy This Year
level and methods of communication.”
9%
John Rapp, managing director for A/E
No change or a decrease (up to 6 percent)
5%
underwriting at Travelers, says 75 percent
5%
30 percent increase or greater
of claims are nontechnical. “If, as an industry, we did a better job of client and proj24–28 percent increase
ect selection and making sure projects are
10%
18–22 percent increase
adequately funded, there would be a major
10–16 percent increase
improvement in claims,” he says.
2–8 percent increase

9%
63%

Source: 2010 ACEC Professional Liability Insurance Survey of Member Firms.
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Managing Risk

According to the survey, 40 percent of
firms today frequently or sometimes turn
down work because of potential risk, which

www.plan.org

remains consistent with the 39 percent in
2007. Travelers’ Rapp says that this proves
“design professionals are doing a pretty
good job with risk and practice management during these difficult times.”
But there is no guarantee that the trend
will continue. As clients become more
aggressive, Nahom Gebre, risk management
attorney for CNA/Schinnerer, is “concerned
that insureds are accepting terms and conditions that expose them to a whole lot more”
risk than would exist in a less competitive
environment.
Despite a bevy of new services designed
to teach firms about risk, including online
webinars for firm employees, the survey
found that many companies do not take
advantage of such tools. Sixteen percent
said they did not use any risk management
services; 19 percent used no pre-claims
assistance or claims handling services. Beazley’s Hughes says firms likely don’t realize their premiums cover the cost of these
services. Some carriers even offer premium
rebates at renewal—often 5 percent to 10
percent—for participating in education and
risk-management programs. That means
a firm that participates in a two-hour risk
webinar could potentially save thousands
on PLI.
Areas of Concern

Limiting liability remains a major issue for
firms in the PLI market.
For carriers, one of the largest areas of
concern rests in the outcome of a recent
California court case, UDC v. CH2M
HILL, with national implications. As part
of the case, the court held an engineering firm liable to pay $550,000 in project
owner defense costs, even though the firm
was not found to be negligent.
Figure 3
Causes of Claims
11%

14%

15%
25%

22%

XL’s Rabasca urges engifirms, she says, the ACEC BIT
neers to “be proactive in
“is able to negotiate on behalf
expressly stating in their
of smaller firms to get projectcontracts that under no cirspecific coverage those firms
cumstances do they intend to
might not otherwise have been
defend the owner.” He says
able to get on their own.”
PLI is intended to “indemGebre says Schinnerer
nify” the design professional,
is working closely with the
not to protect project owners.
American Institute of ArchiSustainable design is “If carriers are
tects and other organizations
another area of concern for
to create a new project-spestill making
firms. As the U.S. Green
cific policy, due out in July,
Building Council revises and money, they’ll
for integrated project delivery
updates its LEED rating sys- continue to be
or any type of collaborative
tem, Rabasca expects it to competitive.”
project. The new policy would
focus more on performance- Robert Coleman
provide coverage for the entire
based standards. What’s more, A/E Pronet
design exposure, including
the International Green Conprime designers and subconstruction Code, which is slated
sultants, for the length of the
for release in 2012, is expected to take sus- design and construction period (typically
tainable design beyond voluntary ratings three to five years) and for a pre-negotiated
and into compulsory code. Both events extended reporting period once the project
could “significantly change the standard of is built.
care,” says Rabasca, who warns engineering
firms to price projects with caution.
What the Future Holds
CNA/Schinnerer’s Gebre urges the Looking ahead, the future of the PLI mardesign community to get involved as sus- ket is not entirely clear. There is a general
tainable design practices are incorporated expectation among experts that the market
into local building codes. Such develop- will harden, but when? While the survey
ments will “affect the standard of care and does not clearly show a harder market, XL’s
client expectations, which, if not handled Rabasca says “some indicators are pointing
right, could lead to enhanced exposure for that way,” such as the increase in the numdesign professionals,” he says.
ber of firms that saw their premiums rise—
Project-specific policies are becoming from 28 percent in 2009 to 38 percent in
increasingly available, particularly from 2010. But he says those figures could be
larger carriers, says Boillot. These policies “additional evidence that developing claims
increase the protection limit for specific are costing more in insurance rates.”
projects, rather than across the board. By
PLAN’s DeLaRosa sees the economy
providing “a much more defined exposure,” beginning to turn, with clients seeking
they allow a designer to spend far less than more information for requests for proposthe cost of increasing its overall policy limit, als, certificates of insurance and contract
she says. Because it represents nearly 400 reviews. He sees projects that were designed
two to three years ago coming online,
largely because banks are providing “money
that wasn’t flowing before.”
Coleman of a/e ProNet says it may take
some big claims to change the direction
Project Management (lack of training, management of human
or technical resources, etc.)
of the insurance market. Right now, even
Contract (contract language, scope of services,
companies that insure oil rigs are willing
no written contract, etc.)
to renew policies, albeit at a considerably
Communications (breakdowns when conflicts arise, documenting
changes in scope, project team not aware of scope, etc.)
higher premium than before the Gulf
c.)
Client/Project Selection (QBS vs. cost proposal, client not
oil spill. “In a tight market, you’d never
knowledgeable about construction, client/project financial
strength, etc.)
see that,” he says. “If carriers are still
Error or omission of a technical nature
making money, they’ll continue to be
competitive.” n
Other

13%

Source: 2010 ACEC Professional Liability Insurance Survey of Member Firms. Percentages rounded up.
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Maureen Conley is a business and technology
writer based outside Washington, D.C.

Walter P Moore
developed this
master plan for
the University of
Texas Research
Park.

Plans
By Heather B. Hayes

Walter P Moore

Best-Laid

In an age of
budget constraints
and sustainability,
master planning creates
opportunities for firms,
long-term benefits for clients

Takeaways
>> Master planning, sometimes called collaborative
community design, is a broad planning technique that
considers the many social, economic and environmental
consequences and long-term outcomes of a project.

>> Not all clients see the value of master planning. Some
view it as an unnecessary upfront cost. But engineering
firms are discovering that successful master plans can
save clients time and money in long-term management
and sustainability of a project.

>> The trend toward sustainable design is fueling
awareness of master planning as more clients express
interest in the environmental impact of projects.

W

hen Houston-based
engineering firm
Walter P Moore
and Associates, Inc.,
began helping the
University of Texas
M.D. Anderson
Cancer Center develop its 116-acre south
campus in 2004, team members employed
an all-encompassing discipline known as
master planning to ensure that each and
every potential impact and outcome of
the project were fully considered. It meant
looking beyond the narrowly defined scope
of the immediate plans to consider future
ramifications and all potential stakeholders.
July / August 2010
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The team also considered Protection Agency (EPA) sites.
Advanced planning is
required for all projects, says
the interests of the University
One of those is EPA’s Research Triangle
Charles M. Penland, senior
of Texas (UT) Health Science Park, where SSOE is engaged in “microprincipal for Walter P Moore,
Center, which shared some planning” for the upgrade of all HVAC sysbut master planning—someof the property involved. “As tems and reducing the energy costs of five
times called collaborative
is often the case within big energy-intensive laboratories. “What we’re
community design—takes
institutions like UT, those looking at here is not campuswide, but it
the effort several steps further,
two entities didn’t always get affects the entire campus,” says Alan Liddy,
digging deeper and thinking
along or consider each other,” SSOE senior project manager.
more broadly about the social, “It’s important
Penland says. In master planThus, instead of simply replacing systems
economic and environmental
ning the site, the firm over- already in place with something bigger and
to understand
consequences and potential
came the challenge of getting better, the SSOE team is contacting and
long-term outcomes of a proj- that a master
the two organizations—the interviewing all end users, looking at the
ect. “The greater the effort, plan is a living
cancer center and the health HVAC and chilled water systems for the
the greater the dividends,” document
science center—together by entire site, consolidating laboratories and
says Penland.
presenting executives with taking into account new laboratory technolthat must be
Master planning requires
the pros and cons of sharing ogies that could reduce the energy footprint.
more upfront time and an continuously
money and working together.
“It’s just a much bigger look at a very tareffective communications skill updated as the
As a result, they defined a geted area, but it will ultimately reduce the
set on the part of an engineer- environment
common vision for both and energy load for the entire campus, which is
ing and design firm. It can
captured those visions in the the goal,” Liddy says.
and criteria
be a tough sell to clients who
master plan.
are eager to get their projects it includes
“It’s been a great boon to An Evolving Process
under way, or who don’t want change.”
both organizations,” Penland Master planning is hardly a new concept.
to spend money upfront on Edwin C. Friedrichs
says. “They’ve been able to Twenty years ago, for example, Walter P
what they perceive to be an Walter P Moore
come in and take the prop- Moore participated in the Uptown Houston
additional cost. But engineererties that have been put Area Mobility Master Plan for a business
ing firms can attest that the benefits of going together and move forward with projects in association that included owners and operathe extra mile to create a master plan far a way that both, but especially the poorer of tors of properties in the rapidly growing
outweigh the potential drawbacks.
the two [the Health Science Center], prob- Houston area.
“Whether you do master planning or ably would not have been able to do on its
By including all relevant stakeholders,
not, projects will eventually face the same own.”
researching and understanding future land
issues, so you can either face it later in a
By going the extra mile with master plan- uses and securing a commitment to review
and update the plan at regular
confrontational, reactive way, or you can try ning, Walter P Moore “set
intervals, the engineering team
to embrace everything and do that planning up developable parcels with
was able to predict future
upfront in a much more comprehensive, known infrastructure costs,”
population and transportaproactive, collaborative way,” says Blake Penland explains. “It has been
tion requirements, acquire
Murillo, CEO of Psomas Engineering.
very flexible, allowing parcel
dedication of right-of-way for
Murillo emphasizes that good master size adjustments and updates
new roadways and develop a
planning takes into account a wide range as land was added and opporlong-term, flexible vision for
of social, economic and environmental vari- tunities arose for various
the development, according
ables and includes input from all potentially development types.”
to Senior Principal Edwin C.
affected stakeholders. “You’re trying to balMaster planning isn’t just
Friedrichs.
ance a lot of considerations in a way that for brand-new projects. As an “You’re trying to
Construction of master
creates the best possible win-win-win out- example, the SSOE Group, balance a lot of
plan components has contina Toledo, Ohio-based intercome for everyone concerned,” he explains.
ued since the project began,
national engineering, pro- considerations
but changes to the original
A Classic Outcome
curement and construction in a way that
document also have been
That’s exactly what Walter P Moore management firm that has creates the
incorporated as necessary,
attempted to do recently during its M.D. completed master planning best possible
including the construction of
Anderson project. In master planning the projects for the Tennessee
site, the project team fully investigated all Valley Authority and auto- win-win-win
a new toll road that required
possible scenarios that would impact the maker BMW, is applying the outcome for
a change in established trafproject: private municipal utilities versus master planning discipline to everyone
fic patterns. “It’s important to
private utilities; underground distributed effectively upgrade environ- concerned.”
understand that a master plan
stormwater detention versus a central ame- mental and analytical labora- Blake Murillo
is a living document that must
nity pond facility; and options for develop- tories and support facilities at Psomas Engineering
be continuously updated as
ment and road configurations and phasing.
the environment and criteria
seven existing Environmental
20
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Toledo-based
SSOE Group helped
master plan the
300-acre Pearl
City Food Port in
southern India.

it includes change,” Friedrichs explains.
Psomas’ Murillo notes that master planning as a design approach also is changing,
especially as more stakeholders—direct and
indirect—get involved in site planning and
construction projects.
“Probably 15 or 20 years ago, the dialogue
in these types of situations was pretty much
between the project proponent and maybe
the jurisdiction, but nowadays it’s a much
more robust discussion,” Murillo says.
“You may be meeting with various community groups or with various environmental groups, so you’re doing a lot more
touching of all the stakeholders, almost
independently, just to make sure you’re
staying in contact with them and running
options by them and making sure that
you’re showing a willingness to try to take
everybody’s issues into account.”
Economic Realities

One of the biggest challenges with master
planning is getting clients on board. The
recession and accompanying budgetary constraints are reasons for pause among many
clients, according to Murillo. At the same
time, Friedrichs says some clients who have
fewer development projects as a result of the
economic downturn are using their forced
free time to reassess existing master plans for
added efficiencies.
The trend toward sustainability in the
urban environment and the emphasis on
efficient use of resources should increase the
need for master planning, says Friedrichs.
Still, he cautions, while some clients
understand that connection, others continue
to look at existing infrastructure and building systems “from a short-term viewpoint,
instead of implementing a long-term master
plan with a strategy for sustainability.”
Murillo believes that as the economy
recovers and companies realize the com-

petitive and cost advantages of long-term
sustainable projects, that narrow “short-term
viewpoint” could change. He points to a
pending new guideline that would enable
neighborhoods and planned communities
to be LEED-certified—as is already the case
with individual buildings—which could
inspire even more project clients to embrace
master planning.
“Anyone trying for that certification
would really have to understand the interrelationships between the elements,” he says,
noting that requirements being discussed
include everything from a project’s walkability and green space to water conservation
and the inclusion of community gardens.
Despite its advantages, Liddy says master
planning has never been embraced by everybody, and probably never will. “It is sometimes very difficult to get project owners
to understand the justification of why they
should take the time and look at this in a
comprehensive way,” he adds. “There’s often
no middle ground: Either we get clients that
understand the benefits of master planning
or we get clients that don’t understand and
don’t want to take the time to do it.”
SSOE has been fortunate to work with
several clients that recognize the practical benefits of master planning, including
Consolidated Construction Consortium
Limited. The India-based construction and
development company recently asked the
SSOE team to master plan its Pearl City
Food Port, a 300-acre Special Economic
Zone in the city of Tuticorin, in southern
India designed to house food manufacturing
plants, as well as the housing, schools and
retail stores in a self-contained community.
SSOE planners looked closely at the
issues involved in colocating international
food plants, among other concerns such
as complex zoning regulations, transportation, energy, economic and even future mar-

keting considerations. The team ultimately
came up with a master plan that allows
the food companies to cost effectively share
infrastructure and facilities, including cold
storage, warehouses, a laboratory, logistics
and a distribution center.
“We were able to bring our experience
within the food industry to that project,”
Liddy says. “But even with that, what we’ve
discovered to be an important best practice
with master planning is to listen, listen,
listen to the client and their vision of the
future. Once we know where they want
to go, we can incorporate our experience
and help them figure out all the issues and
options for getting there.” n
Heather B. Hayes is a business and
technology writer based in Clifford, Va.

The Softer
Side of Planning

It takes a special skill set for an engineer
to conduct effective master planning,
according to those who have done it
successfully. In particular, those leading
the effort and communicating with the
client must possess a series of “soft”
skills, such as:
>>	The ability to listen to and communicate (verbally and in writing) with
clients and other stakeholders;
>>	The ability to present to a diverse,
often nontechnical audience;
>>	The ability to successfully identify
and manage risk;
>> Broad knowledge of technical issues,
as well as experience with other concerns, including transportation, environmental, technology and policy
considerations; and
>>	Analytical thinking and problemsolving skills.
Blake Murillo, CEO of Psomas Engineering, says the effectiveness of a
master-planning effort often is contingent on team members’ ability to facilitate discussions within a group and/or
a one-on-one setting and effectively
cope with a range of personalities and
competing agendas.
“It’s important to be capable of handling those circumstances in a way that
makes sure the meetings continue to be
constructive and that people feel like
they’ve been heard and not shut down,”
he says.
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Cautious

Optimism
By Stacy Collett

2010–11 ExCom members share
how their firms have emerged from the
recession prepared for new opportunities

C

autious optimism” best
describes the collective
mood of the 2010–11
ACEC Executive
Committee. Most agree
that 2010 will be a
relatively flat year for the
engineering industry, but that headier
times are in sight.

Surviving on Stimulus

Environmental engineering firm P.W.
Grosser Consulting, Inc., in Bohemia,
N.Y., has performed well despite the economic slide, thanks to some longtime clients, says President Paul Grosser, ExCom
vice chairman. “We have benefited from
a lot of stimulus money, primarily from
22
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the Brookhaven National Laboratory,” in
Upton, N.Y., where the firm is involved in
decommissioning and demolishing nuclear
reactors, says Grosser.
In other areas of the business, work is
flowing for the firm today better than 10
months ago. “We’re seeing some movement
in the private sector with some develop-

Paul Grosser

sm
ment,” adds Grosser. The firm recently hired
staff in civil site engineering, energy and sustainability areas, such as geothermal heating
and cooling. “Our concern is that when the
stimulus money runs out and these projects
run out, where do we find the revenue to
make up for those losses?” Grosser asks.
“We’re hoping the economy gets a little bit
better in the next two years…and we can do
well in those sectors.”

Joe Jones III

my members out in the cold—probably 55
percent” who work outside of transportation
or in private industry. “If big companies and
their subsidiaries expand or refurbish, those
engineers will have something to do,” he
says. “A rising tide floats all ships.”

Robert Paulsen

Follow the Money

Elsewhere, the Midwest market has
remained strong for Tampa, Fla.-based
PBS&J Corp., says Chairman and CEO
Robert Paulsen. “Over the years, we’ve probably had 25 percent of our business in Texas,
but right now it represents about 30 percent
of our new work.” He points out that many
energy-based companies are headquartered
Caring for Customers

Career Builders

Stimulus funds weren’t as plentiful for engineering firms in South Carolina, according to Joe Jones III, executive director of
ACEC/South Carolina and ExCom representative from the National Association
of Engineering Council Executives. The
“shovel-ready” projects earmarked for the
funds meant that, in most cases, engineers
already had done their jobs, he says. Jones
does see a glimmer of hope—if increased
attendance at career development seminars
is any indication.
“We have had four statewide ACEC/
South Carolina events where our participation has exceeded our expectations,” which
might indicate that firms have money to
spend on career development, he notes.
Jones predicts that transportation funding
will provide the largest source of engineering work in 2011. But, “that leaves a lot of

in Texas, which has helped stabilize the state
economy.
Still, the recession forced the firm to make
some adjustments. PBS&J Corp. trimmed
some staff through furloughs and by reducing employees’ hours, adopted teleconferencing to lower travel costs, consolidated
offices and looked into subleasing office
space to further reduce overall fixed costs. In
addition, the firm changed its sales strategy.
“We’re focusing on more strategic, larger
projects and putting the sales force on those
key larger projects,” explains Paulsen, an
ExCom vice chairman, who also believes the
market has bottomed out and better days
are ahead. “We see an overall economy with
steady signs of life,” he says. “We’ll see a
stronger 2011 than we saw in 2010.”

Bartlett Patton

Solid customer relationships sustained many
engineering firms throughout the recession,
including Kleinfelder West, Inc., which
fared “reasonably well,” according to Senior
Vice President Bartlett Patton, an ExCom
senior vice chairman. “We have one privatesector client (an oil company) that represents around 20 percent of our business”
doing environmental studies and designs,
and regulatory support for its retail, distribution and production facilities in several
states, Patton says. The San Diego-based
firm also was buoyed by several large contracts paid for with previously dedicated
funds.
“We focus very hard on our valued customers who have been loyal to us and
have treated us professionally,” Patton
says. “When you get more than 85 percent of business from repeat clients, taking care of those clients at this time is
absolutely essential.”
July / August 2010
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Plan B

Loyal clients also helped Architectural Engineers, Inc., a Boston-based mechanical,
electrical and plumbing firm, survive the
downturn, says President Robin Greenleaf,
an ExCom vice chairman.
“We were extremely fortunate to have
clients—a lot of architects and other engineering firms—that stayed busy during the
hard times. Our goal was to stay busy with
them,” Greenleaf says. The firm hired six
new employees over the past two years to
meet project demands.
But in a tenuous economy, the firm also
held onto an emergency Plan B, a list of
actions to be executed if one of the projects
or clients failed. “All the principals understood that we had to monitor the company
on a day-to-day basis and know what to
do if things started to go south in a hurry,”
she says.

Terry Neimeyer

ing bottom,” says the CEO of engineering,
consulting and construction firm KCI Technologies, Inc., in Sparks, Md.
To navigate through the dive, the firm
returned to its core areas of expertise. For
instance, “we had a contracting business
that built cellular phone towers. We said,
‘That’s really not what we do. Let’s get out
of that while the getting is good,’ so we
did,” Neimeyer explains.
The firm also consolidated some branch
offices and laid off a few employees in the
hard-hit Carolinas and in Georgia. “For the
most part, we’ve had only less than a 5 percent involuntary reduction in force,” he says.
Neimeyer says he is eyeing a few hot markets and positioning the firm for recovery. “The utility and telecommunications
market has gone into a full recovery and is
doing well. The environmental water and
hazardous waste market is on an increase,”
he explains. “We are hiring in those areas
and have 10 active positions open.”

To move forward, the Springfield, Ill.based firm has made adjustments to its business—backing off in areas where business is
slow, and hiring in recovering niches. “Some
of the most promising areas are in federal
procurements where the government is
spending money on projects, mainly in the
Department of Defense area,” he explains.
But his firm also plans to pursue new business in sustainability markets, such as alternative energy and geothermal technologies.
“We are looking at some unique geothermal applications that appear very promising,” he says. “We have some existing staff
with this expertise, and we will be looking
at increasing our level of expertise with new
hires in this area.”
Finding Opportunities

With federal highway funding stuck in
neutral, Chicago-based Collins Engineers,
Inc., shifted focus to its other niche areas of
expertise, such as its pioneering underwater
bridge inspections.

The New ‘Up’
Robin Greenleaf

The firm never had to activate Plan B, but
Greenleaf still is not convinced the industry
is out of the woods—yet. She continues to
plan for a recovery by cultivating expertise
in emerging areas such as Building Information Modeling and sustainable design.
“We’re starting to see a significant increase
in not only proposal activity from the private sector, but actual projects coming in
the door,” she says.

In the engineering industry, “flat is the new
up,” says Sergio “Satch” Pecori, ExCom
treasurer, and president and CEO at Hanson Professional Services, Inc. “That’s the
world we live in now.”

Back to Basics

ExCom Chairman-elect Terry Neimeyer likens the economic climate to a pilot pulling
his plane out of a steep dive. “We’re reach24
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Sergio “Satch” Pecori

Miller Love

“We’re looking at how we can advance
that service, what technologies we can
employ to do the same level of work for
the client at a lesser cost to the client and to
help them have more satisfaction with the
work that we do,” says Miller Love, Collins’
vice president, southeast division manager,
and an ExCom vice chairman. At the firm’s
Charleston, S.C., office, for instance, seismic consulting has gained momentum for
the firm following the Haiti earthquake. A
catastrophic quake hit Charleston in 1886,
and the area remains a bulls-eye for seismic
activity.
“A lot of our local government officials
have been asking, ‘What if?’” Love says.

“We give them some ideas of what they
would be experiencing if we were to suffer
an earthquake of 7.6 to 8.0 magnitude”
and then make suggestions about how to
improve safety on a budget.
“Those who think of innovative ways to
accomplish these things are going to have a
leg up when it comes to getting the scarce
dollars our clients have to spend,” he says.
David Evans and Associates, Inc., CEO
Kenneth Wightman views the economic
downturn and emerging recovery as an
opportunity to become better consultants
and client advisers.
“Before the recession, we were
geographic-centered,” says Wightman, an
ExCom vice chairman. “We look at ourselves now as a national firm with expertise
in a variety of locations that we can leverage to provide better support for clients.
By having those tighter relationships with
clients, you look at things differently.” The
firm also works with legislators and members of Congress to help clients identify
additional sources of revenue and also has
begun investigating overseas to position
the firm for success in new markets as the
economy recovers. In reaction to the Gulf
oil spill, for instance, Wightman anticipates opportunities in environmental res-

Kenneth Wightman

Gerald Stump

toration. Solar and energy markets also
look promising, as many agencies have
earmarked federal funds to improve transmission grids. “Those are the areas we are
focusing on,” he says.
Diversify and Conquer

ACEC Chairman Jerry Stump says the
key to anticipating periods of economic
flux and adapting to market challenges is
diversification.
“We are largely a transportation firm, but
we do provide a number of other services—
water services, site civil, land development
and urban planning,” says Stump, COO
and executive vice president at Wilbur
Smith Associates. The Columbia, S.C.-based
firm also cross-trains its employees so they’re
able to move between practices as business
shifts. The firm currently is transforming
its core transportation practice to provide
higher-level services for clients attempting to
navigate the changing market. For instance,
“we’re working with transportation clients so
their programs aren’t so heavily dependent
on the multiyear funding laid out up front,
but they can do it in phases,” he explains.
“Clients can still progress their programs—
but do it within the funding that’s available
to them.”
Looking to 2011, Stump sees opportunities in high-speed rail, transit, public/private
partnerships, toll facilities and alternative
finance facilities—all areas where the firm is
well positioned for continued recovery.
“We think the market is not going to
return to what it was several years ago,”
Stump says. “But we’re cautiously optimistic

that things are improving and will continue
to improve throughout this year and next
year.”
ACEC President Dave Raymond reflected
on the resiliency demonstrated by Member Firms. “Our firms are coming out of a
very rough period in which the recessionary economy forced them to constrict their
operations, while at the same time pursue
new opportunities in a changing market.”
Dave Raymond

He says that ExCom members—all leaders at their respective firms—“demonstrate
an acute business management expertise,
combined with a keen awareness of the
needs of our society, that serves them well
in providing effective leadership for the
Council.” n
Stacy Collett is a business and technology
writer based in Chicago.
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Key Industry Trends
ACEC Fall Conference
Market Forecasts
Business Challenges
October 17–20, 2010

El Conquistador Resort
Fajardo, Puerto Rico

A

CEC’s Fall Conference—
Key Industry Trends, Market
Forecasts and Business
Challenges—offers leadingedge educational sessions,
networking events and
strategies for helping firms navigate this
challenging economic environment.
Enjoy the beauty and allure of Puerto
Rico at the El Conquistador Resort, a retreat
perched high above the ocean.

Fall Conference Highlights
n The Future of Transportation Financing
n CEO and CIO Roundtable Discussions
n Taming Risk and Increasing Profitability
n Energy and Water Markets
n Key Industry Trends
n New Opportunities for Your Firm
n 2010 CASE Convocation
n CAMEE Roundtable on Critical MEP Firm Issues
Joe Scarborough
Keynote Luncheon
Former Congressman and
popular host of MSNBC’s
Morning Joe provides
political insights.
Other Prominent
Speakers
n Geoffrey Yarema
n Barry Worthington
n G. Tracy Mehan
n Puerto Rico Governor
Luis G. Fortuño
n Many Others

Dr. Daniel
Altschuler
Life in the Universe
Former director of
the famed Arecibo
Radio Observatory will
discuss latest findings
on the universe and
the possibility of
extraterrestrial life.

Full Conference Fees

Early Bird

Member Rate

$ 995

$1,085

2nd + Member, same firm

$ 875

$ 875

Non-Member

$1,225

$1,350

Spouse/Guest Fee

$ 395

$ 425

Legal Counsel Forum

$ 375

$ 450

No Passport?
No Problem!
Puerto Rico is a territory of the
United States, and U.S. citizens
do not need passports. A valid
U.S. driver’s license is the only
identification required to enter
and leave the island. However,
visitors of other nationalities
must have passports.

ACEC Awards Program
n New Fellow Inductees
n Chairmen Emeritus Award
n CASE Past Chair’s Award
n Community Service Awards
n Young Professional of the Year Awards
n 2010 Scholarships

Room Rate
(single/double)
ACEC’s room rate is $195,
single/double occupancy, plus
tax. Room reservation must
be received by Sept. 20.
Reservations received after
this date, or after the group
block sells out prior to this
date, will be on a space and
rate available basis. Registration for the conference is
required BEFORE making
your hotel reservation.

Hotel Information
El Conquistador Resort
1000 El Conquistador Ave.
Fajardo, PR 00738
888-543-1282 – toll free
787-863-1000 – local
www.elconresort.com
Exceptional Tours
n El Yunque Rain Forest
n Old San Juan City
n Catamaran and Snorkeling
n Bioluminescent Bay Excursion
ACEC/PAC Activities
n Sunset Caribbean Sail
n Sweepstakes Drawing—Grand Prize: $10,000 CASH
n ACEC/PAC Golf Tournament at
El Conquistador Golf Course

After 9/20

A Waldorf Astoria property,
the resort offers dramatic
views and stylish amenities.
It is located on the northeastern tip of Puerto Rico, near
El Yunque Rain Forest, and
offers an on-site water park,
world-class golf and a private
island and beach.

To Make Hotel
Reservations
All Conference attendees
should make their reservations
by calling the El Conquistador
Resort at 888-579-2701 or can
make their reservations online
by visiting www.acec.org and
clicking on the Fall Conference
icon. When making individual
reservations, please reference
“ACEC10” to receive the discounted group rate. A deposit
of one night’s stay plus tax is
due at the time the reservation
is made.

For further details on conference
registration, airline information,
resort transportation and car
rentals, visit www.acec.org.
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Business Insights
Build a Library of
Sustainability Resources

Federal A/E/C
Procurement Reform

Sustainability is everywhere these days—in the news, in our industry and in our projects. Finding the right resources to engage the
market can be challenging. ACEC’s Green Infrastructure course
faculty has developed a top-10 list of sustainability publications,
highlighted by:

The federal government is in the midst of implementing the most far-reaching procurement
reforms in over a decade. A new program, Coping
With Key Changes in Federal Procurement and
Project Delivery, scheduled for Sept. 15–16 in
Washington, D.C., will provide guidance on what
those changes are likely to be, how they will be
implemented and what it means for business.
Featuring representatives of federal agencies and private-sector
firms, the course will address rules on organizational and personal
conflicts of interest; types of integrated delivery demanded by federal agencies; how QBS fits into the future of design and construction acquisition; mandatory disclosure rules; how agencies conduct
procurement analyses for individual projects; why some forms of
contracting are under political attack but won’t go away; new energy
and environmental requirements affecting facilities and infrastructure; allowability and disallowability of certain costs; and emerging
federal markets with significant A/E/C services needs.
Visit www.acec.org/education to register for this unique program.

Becoming Part of the Solution
Bill Wallace’s book is a pioneering publication on sustainable development engineering. It not only defines sustainable development from an engineering perspective,
but also provides companies a roadmap for
creating a sustainable engineering practice.
The book features several examples of how
companies and public agencies are adopting
the principles of sustainable development in
their projects.
Socially Responsible Engineering
Daniel A. Vallero and P. Aarne Vesilind’s
new book asks, “What does it mean to be
a ‘good’ engineer, planner or design professional in the ethical sense?” Technical professionals make daily decisions that affect
the quality of life of those who live near the
facilities and thoroughfares they design, and
the cities and communities they plan and
build. How those projects affect the lives of
those who live nearby is at the heart of Socially Responsible Engineering—the first book of its kind to focus on the environmental
implications of engineering ethics and justice.
Hot, Flat, and Crowded
Thomas L. Friedman’s phenomenal No. 1
best-seller The World Is Flat has helped millions
of readers see the world in a new way. In Hot,
Flat, and Crowded, Friedman takes a fresh
and provocative look at two of the biggest
challenges we face today: America’s surprising
loss of focus and national purpose since 9/11,
and the global environmental crisis, which
affects everything from food to fuel to forests.
In this groundbreaking account of where we stand now, Friedman
shows us how solutions to these two big problems are linked—and
how we can restore the world and revive America at the same time.
Check out these and other top sustainability books at www.acec.
org/publications. To view the Top 10 Sustainability Books for the
A/E Industry, visit www.acec.org/education/top10_
sustainabilitybooks.pdf.
28
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When Expanding Your A/E
Business to Other States
To do business in most states, firms must be registered and have a
Certificate of Authority, usually issued by the secretary of state.
Acquiring that certificate means supplying a lot of information,
some of it not necessarily predictable. It also might be that the information you gave the state where you originally started your business
is transferable to another state.
ACEC’s online contracts and risk management resource, www.
contractscentral.net, has state-by-state information on an array of
business requirements and mandates, including:
• Reciprocity for your license
• Lien laws
• Sealing and stamping requirements
• Links to state engineering and land surveying boards
Want to see state-by-state information on the Contracts Central
website? Send an e-mail to ebajer@acec.org with your ideas. n
The ACEC Institute for Business Management provides
comprehensive and accessible business management education
for engineering company principals and their staffs.
Visit ACEC’s online educational events calendar at
www.acec.org/calendar/index.cfm or bookstore at
www.acec.org/publications, or call 202-347-7474, ext. 338,
for further information.

Members in the News
Mergers & Acquisitions

C

C

hicago-based Alfred Benesch &
Company recently merged with
Lincoln, Neb.-based HWS Consulting Group (HWS).

HA, a full-service engineering

The combined firm will have approximately 370 employees and will practice
under the Alfred Benesch & Company
name. In addition to its Chicago headquarters, Benesch will expand to include
HWS offices in Nebraska, Kansas, Colorado and Iowa. Benesch will continue to
maintain offices in Pennsylvania, Wisconsin and Michigan.
Together the firms will offer a range of
engineering services, including civil and John Carrato
traffic engineering, transportation planning, rail and roadway design, structural, municipal, water/wastewater systems, environmental services, geotechnical engineering and
aviation planning and design.
“The merged firm’s increased capacities will ensure our clients will
continue to benefit from the highest-quality engineering, innovative
solutions and outstanding level of service they have come to expect,”
said John Carrato, Benesch’s CEO.

firm with 27 offices across the
United States, has acquired
Olver, Inc., an environmental firm
with four offices throughout the midAtlantic.
Through the acquisition, CHA
will add 35 staff and four offices in
Virginia and North Carolina, bringing
the firm’s total number of offices to 31
with a staff of more than 700 employees. The acquisition will strengthen
CHA’s presence in the environmental,
solid waste, water and wastewater marRaymond J. Kinley Jr.
kets throughout the mid-Atlantic.
Raymond J. Kinley Jr., CEO of CHA, said, “The acquisition
of Olver supports CHA’s strategic initiatives—particularly our
desire to obtain more projects in the water/wastewater sector.
We have been looking to expand into new markets, and this
move will create new opportunities throughout Virginia, North
Carolina and South Carolina, while bolstering our already strong
technical capabilities in New York state.”

On The Move
Richard A. Schrader has

been appointed chairman
of Parsons Brinckerhoff
(PB), succeeding Keith J.
Hawksworth, who is retiring after 33 years with the
firm. Schrader, most recently
executive vice president and
CFO, has been with PB for
27 years. Hawksworth, who
joined PB in 1976, served as
CEO from December 2007
through December 2009
and also was COO of PB’s

Richard A. Schrader
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international division. In
other PB news, Neil Lucey
has been named a senior vice
president in the firm’s New
York office and will serve as
area manager, responsible for
client management and project performance of all New
York operations. Lucey also
is the incoming chairman of
ACEC/New York. Vincent
J. Ragucci III was named a
vice president in PB’s Boston
office. In his new position

Neil Lucey
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Vincent J. Ragucci III

as strategic pursuit manager
for power and water, Ragucci
will provide guidance to PB
offices regarding state and
local government affairs.
Pennoni Associates, Inc.,
has appointed Stacey M.
McPeak, CPA, the firm’s

new chief financial officer. A
19-year veteran of Pennoni,
McPeak previously served as
vice president and controller.
Eric L. Flicker, Pennoni’s

Stacey M. McPeak

outgoing CFO, will become
a part-time senior consultant
supporting a variety of special
assignments with the firm’s
new initiatives in corporate
growth and development.
Thomas Pulse has been
named president of Eau
Claire, Wis.-based Ayres
Associates, Inc. Pulse, who
previously served as the firm’s
executive vice president,
replaces Patrick Quinn, pres-

Thomas Pulse

Geoffrey Ax

Members in the News

M

(LPA), a 475-person transportation

T

consulting firm based in Columbia,
S.C.
LPA expands Baker’s presence in
the Southeastern U.S. transportation
infrastructure market and broadens
the firm’s capabilities in the aviation,
highway, bridge and rail, and transit
markets.
Founded in 1981, The LPA Group
has more than 35 offices across the
Southeastern and mid-Atlantic United Brad Mallory
States, as well as Southern California.
Michael Baker President and CEO
Brad Mallory said, “LPA is an outstanding company with a very
talented team of professional and technical employees. Its prominence in the Southeast, and particularly in the Carolinas, Georgia
and Florida, greatly expands Baker’s presence in that region of the
country, which is a key objective of our growth strategy.”

consulting engineering firm
specializing in energy management services and mechanical,
electrical and plumbing design,
headquartered in Round Rock,
Texas.
“Joining with ESA allows Terracon to expand our facilities
engineering division and services
to local and national clients,”
David Gaboury
said David Gaboury, president
and CEO of Terracon. “ESA has
an excellent reputation, and we
are excited to join forces.”
ESA also has an office in Houston. Terracon will retain ESA’s
employees, and ESA will continue
operating under the same name.

ichael Baker Corporation has acquired The
LPA Group, Incorporated

ident since 2000. Quinn is
retiring, but will continue as
chairman until Dec. 31. Pulse
also is the incoming president
of ACEC/Wisconsin.
Gresham, Smith and Partners named Geoffrey Ax

executive vice president of
the firm’s new federal program, where he will support
the company’s overall market
diversification strategy. Ax has
more than 12 years of design

Brent F. Harvey

Rick Rubin

erracon Consultants,
Inc., acquired ESA
Energy Systems
Associates, Inc. (ESA), a

and consulting experience
with a concentrated focus in
the aviation industry.
Parsons appointed Brent
F. Harvey executive vice

president and global business
development manager of Parsons Commercial Technology
Group, a global business unit
of Parsons focused on the
vertical infrastructure, environmental and sustainability
markets.

Paul Klein

RBF Consulting announced
the following promotions: Rick
Rubin and Paul Klein were

promoted to executive vice
president. Rubin also serves
as the office manager for the
firm’s San Diego office, while
Klein manages its Sacramento
office. Also in the firm’s San
Diego office, Trudi Lim was
promoted to vice president in
land development, and Kevin
G. Vogelsang was promoted to
vice president in public works.

Trudi Lim

David B. Thomas

recently joined Gannett
Fleming as a senior vice
president and national
director of transit and
rail. He will be based in
the firm’s Fort Lauderdale, Fla., office. Prior to
joining Gannett Fleming,
Thomas was executive
vice president and director of infrastructure operations and client development for ARCADIS.

Kevin G. Vogelsang

David B. Thomas
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One on One
Challenges Facing Small Firms in Today’s
Economy; the Infrastructure Funding Dilemma

Q
W. Harold Cannon is president of
Cannon & Cannon, Inc., in Knoxville,
Tenn.

Q

. As a small firm, what
do you believe are the major
challenges and opportunities facing small engineering
firms in today’s economy?

A

. Regardless of a firm’s
size, no one has seen an economy in recent years in which
both the public and private
sectors have been in an economic downturn at the same
time. Our challenge has been
“How can we care for our
people through this period?”
This includes helping our
clients get more done with
less revenue. As an employer,
it has made us more proactive
in seeking new opportunities. Even though we are a
small firm, there are “a lot
of mouths” that depend on
us—and we do not take that
responsibility lightly. We now
are more focused on making sure that our time and
resources are spent in a manner
that provides the best return.
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. Taking into account
your firm’s expertise in
energy transmission and
distribution projects, what
public policy options do you
believe need to be embraced
to help modernize the
nation’s electricity grid?

A

. The energy community
is to be commended for its
aggressive efforts in updating
electrical transmission and
distribution infrastructure,
as well as seeking alternative sources of energy. These
efforts should continue to be
supported.
It also is my hope that the
stigma attached to nuclear
energy for so long can finally
be put to bed. Our country
was the leader in this energy
source, and the technology is
here today for us to resume our
leadership role in its efficient,
safe and environmentally conscientious use.

Q

. Funding transportation
and water infrastructure
continues to be a challenge,
both nationally and in the
states. What insights have
you developed on a possible
solution?

A

. A significant step
would be to allow the funds
designated for these improvements—which in years past
have been diverted to natural
disasters and/or matters of
defense—to be used to address
our infrastructure’s basic
needs. This also would be a
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catalyst to create much-needed
jobs in the design, construction and manufacturing industries right here at home.
Unfortunately, the deterioration of our infrastructure has
reached a point beyond what
these funds can be expected to
address. To offset this difference, creative alternate financing for these projects will have
to be developed at the national
and state levels. ACEC and its
peer professional organizations
have proposed such alternatives that make good, common
sense. It is our responsibility to
make sure our industry’s voice
is heard.

Q

. How has Cannon &
Cannon implemented sustainability as part of its business practices?

A

. Without question, we
are finding that there must
be a commitment to sustainability if Cannon & Cannon
is to succeed today and in the
foreseeable future. Because
the definition of sustainability is becoming clearer each
day, we have made a time
and financial commitment
to such training and testing
programs—including those
associated with LEED—for
our employees at all levels and
in all practices. We also make
a conscientious effort to keep
current with developing trends
in our areas of practice.

Q

. As a member of the
ACEC/PAC Capitol Club—
representing the largest

individual donations allowed
by law—can you reflect on
why you support ACEC’s
advocacy program?

A

. Since its inception,
ACEC’s mission has been to
protect the business interests
of consulting engineering. No
other professional organization comes close to doing this
as well as ACEC—at both the
state and national levels. That
said, our business is becoming
more and more challenged by
public policy that attempts to
hinder our ability to practice
our profession, which may
also impact the public in a
negative manner. In making
our commitment to ACEC/
PAC, Angie and I hope that
we provide a small part of the
resources needed to communicate our profession’s message.
This affords us the opportunity and responsibility to
maintain the public trust as we
practice engineering. n

Cannon & Cannon
1996 by Angela
“Angie” Cannon and W.
Harold Cannon
Employees: 40
Location: Headquartered
in Knoxville, Tenn.; branch
offices in Louisville, Ky.,
and Bowling Green, Ky.
Founded:

Primary Services:

Community, commercial
and industrial development;
transportation and utility
infrastructure; and field
surveying.

Members in the News
Welcome New Member Firms
ACEC/Arizona

ACEC/Illinois

ACEC/Oklahoma

DLT&V Systems
Engineering, Inc.,

Ames Engineering, Inc.,

Phoenix

Molly O’Toole &
Associates, Ltd.,

Keithline Engineering
Group, Tulsa
Wall Engineering, LLC,

ACEC/California

Downers Grove
Lombard

ACEC/Oregon

SE3 LLC, Lisle

Oregon Forensic
Engineering,

Civil Design and
Drafting, Inc.,

ACEC/Indiana

The Wallace Group, Inc.,

Simi Valley

TesTech, Inc.,

Bend

Chicago

Santa Maria

EFS Engineering, Inc.,

San Diego

Indianapolis

Excavation Safety
Company, Santa Rosa
Filippin Engineering,

ACEC/Kansas

FPL and Associates,
Inc., Irvine
Hankins & Anderson,

ACEC/Louisiana

Santa Ynez

San Diego

HG Consult, Inc.,

Lenexa

Barnes Engineering Co.,
Inc., Metairie

ACEC/Minnesota

Independence

Paul Design Group,

Oakdale

Bridge Gap Engineering,
LLC, Danielsville
Brudis & Associates,
Inc., Abington

7

PM 2020—Essential Project Leadership
Skills for the New Era (online seminar)

14

How Structural Engineers Can Work
Effectively with Architects Who Use
AIA C401 (online seminar)

17–20

ACEC Fall Conference, Puerto Rico

28

CASE Document 6: Understanding and
Using AIA C401, Agreement Between
Architect & Consultant and CASE’s
Recommendations to It (online seminar)

Pillar Design Group,
Inc., St. Louis
Taliaferro & Browne,
Inc., Kansas City
TREKK Design Group,
LLC, Kansas City

Rice Engineering, Inc.,

Galloway & Company,
Inc., Greenwood

ACEC/Nebraska

CEC/Texas

ESP, Inc., Lincoln

Aztec Engineering,

Water Resources of the
West, LLC, Lakewood

ACEC/New Jersey

Baker Engineering and
Risk Consultants, Inc.,

Asbury Park

San Antonio

ACEC/Florida

Distinct Engineering
Solutions, Inc.,

Lippke Cartwright &
Roberts, Inc., Houston
Urban Engineers Group,
Inc., Dallas

Charleston

Luxemburg
ACEC/Wyoming

November

Y2 Consultants, Inc.,

11

Jackson

ACEC/Colorado

AASKI Technology,

North Brunswick
ACEC/New York

West Palm Beach

SJH Engineering, P.C.,

Environmental
Consulting &
Technology, Inc.,

ACEC/North Carolina

New York, N.Y.

Gainesville

Fiss Environmental
Solutions, Inc.,

ACEC/Georgia

Matthews

Engineered Earth
Solutions, LLC,

Woodstock

Senior Executives Institute (SEI),
Class XVI, Session 1, Washington, D.C.

Writing the ‘Perfect’ NEPA Cumulative
Impact Analysis (online seminar)

Carlsbad

Civil/Site Engineering,
Inc., Altamonte Springs
Clark & McCarthy
Engineers, PA,

25–30

5

ACEC/Wisconsin

Village

September

ACEC/Pennsylvania

ACEC/Missouri

Waterways Consulting,
Inc., Santa Cruz

Tax Advantaged Ownership Transition: Is
Selling to an ESOP Right for Your Firm?
(online seminar)

October

PdM Consulting, Inc.,

Rocklin

27

Portland

HEG Engineering
Consultants,

Richard D. Reese,

Systematic Client Feedback: How to Get
It, Use It, and Benefit From It
(online seminar)

Ukiah Engineering, Inc.,

Bloom Companies, LLC,

Del Mar

20

ACEC/South Carolina

MK Engineers Group,

Santa Ana

July

Hugo

R & G Engineering,

Applied Geomatics &
Land Surveys,

Calendar of Events

Houston

Your Employees Deserve a Good
Retirement Plan—What Plan is Best for
Your Firm? (online seminar)
Additional information on ACEC’s events
is available at www.acec.org.

Find

your next
engineer
on ACEC’s
Job Board . . .

where today’s engineering job seekers
go to find their next jobs.
Since the ACEC Job
Board’s inception
in August of 2005,
over 2,000 member
firms have posted
job openings and
more than 17,000 job
seekers have posted
resumes. Find your
next new hire at:

www.acec.org/jobbank/index.cfm
July / August 2010

ENGINEERING INC.
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It’s health care coverage designed by engineers for engineers.

We wanted to know how to design the most suitable health
care coverage plan for engineers. So we talked to engineers.
If you ask an engineer, there’s
always a better way to do things.
That’s why the ACEC Life/Health
Trust – representing the needs
of more than 1,100 engineering
firms – got together with
UnitedHealthcare. We offer our
members affordable health care
coverage plans, including medical,
dental, vision, life and disability.

You and your employees also get:
• Access to a nationwide network of more than 617,000 physicians and
health care professionals, plus 5,010 hospitals and 60,000 pharmacies,
so you can get care wherever it’s convenient for you
• A vast product portfolio of traditional and consumer-driven health plans,
including Health Savings Accounts and Health Reimbursement Accounts
• Strength in numbers, in that coverage is provided to an exclusive group of
engineering peers and member firms frequently pay less than the average
cost of insurance in their area
• Dedicated sales, service and wellness representatives
Insured and serviced by:

Call 1-866-469-9226 or visit uhctogether.com/1793
for more information.
The American Council of Engineering Companies (ACEC), the ACEC Life/Health Insurance
Trust and United HealthCare Insurance Company are three separate legal operating entities
and, as such, the organizations are governed and function independently. UnitedHealthcare’s
services are provided with the authorization of the ACEC Life/Health Trust. Questions related
to health benefits offered through the Life/Health Trust should be directed to 1-800-573-0415.
UHCEW346178-008

