
CASE Tool 4-4: Phone Conversation Log  

 

ABSTRACT 

 

Poor communication is frequently listed among the top reasons for lawsuits and claims. It is the 

intent of this tool to make it faster and easier to record and document phone conversations. 

 

 
 

 

http://www.acec.org/coalitions/members/CASE/risk_mgmt_tools.cfm
https://netforum.acec.org/eweb/DynamicPage.aspx?Site=ACEC_STORE&WebCode=ACECproductDetail&prc_prd_key=781f8d99-15fb-4ca0-8be3-009bef6b9364

